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Section 1.0
Opening the Polls



This procedure details how two Election Workers can "Open the Polls" to enable voting on
each BMD. Opening the polls requires proper Credentials which incorporates a two-
factor security process. These Credentials consist of a Security Pass and a six-digit Password.

1. Check the Zip Tie and Integrated Ballot Box (IBB) Seal for tampering and update the
Chain of Custody.

2. Press the Power button on 3. The system initializes.
back of BMD.

System Initializing

Please wail a moment

N




4. Tap anywhere to begin. 5. Scan the Security Pass with the bar code scanner,
located under the BMD on the lower right-side.

Scan Security Pass

sCAN YOur SuTnaramd Inspecion pass

System Ready

Tap anywhere to begin.

6. Enter password, then tap 7. Tap Open Polls. (After the first day
Enter Poll Menu. of voting, this button will read
Re-Open Polls.)

Enter Credentials

Foll Status

Tota Ballods Casi - B ]

#— Bpen Palls
Crimi




8. Insert blank sheet of report 9. The Open Poll Report is printed. Two Election
paper. Workers should verify and sign poll report. (See
samples of Open Poll Reports on pages 6 & 7.)

Printing Poll Report Poll Report printed

~

Insert Blank Ballot

Insert a blank paper ballot into t to your right.

A poll report must be printed every
time the polls are opened or closed.

10. Tap Start Voting. 11. Voting is enabled.

System Status 2020

Woting Hardware : ' Pasued inspection
Poll Status

Totsl Ralloty Cast

Touch the circle to sta

Toque el clrculo para comenzar

Start Voting @
Empty Ballot Bax

N

For ausdio, please
Clese the Polls pult oA 1t headphanes
Crar ¥ uatt '




Sample Open Poll Report: First Day Only

County of Los Angeles

Vote Center BMD Report

N

OPFEMN POLL REFORT:

Dalx: 10/24/20 Time: 8:20:14 AM
gD o Do Jodss Elarfem TiHa=: [ ESHEET ' | P
| CIHTY
Hallok Fall .
cuunL:
Ele-ctian IFE ST R
VI Toss Rasutts: Passsg Inepeslinn Jurizdicktio
EAMumne verelun: Ll D8 perslou;
TOTALS;
Tata | Balloks P nbud: 0
Terbe | Balluls Sacti 0
Yulal Geaptiod Ealink Gox: 0 All Totals
atal Ancpuned: 0 should be Zero
Tulal Daily BEalludz Prinkud: 0
“Takal L ily Balled Syt 0

Election Worker Signature

Election Worker Signature




Sample Open Poll Report: Each Re-Open Day

Vote Center BMD Report \

County of Los Angeles

OFEN POLL REPORT:

Dls: 10/26/20 Tlrma: 8:16:45 AM
gD ;o Do Joqss " ElarHom TiH#=: [ ESCHE | Pl
| COIHTT
Halld Fall 2
cuur:
Electan (LR HTH T

WYY Fuss Results: Passsd Inspectinn Jurisilickisiia

EAMum e vEreion: (Ll D8 werslou;

TOTALS;
Tote |l Balloks P nbwd: 145
Totel Balluls Sast 141 Cumulative
Yotal Fenptlocd Esiink Box: 2 Totals
Tatsl Recouned: 2
“Tutal Bwily Ballda Prinlud: 0 Daily
Tulal G ily Balled fact: 0 Totals

o e —

Election Worker Signature Election Worker Signature




Section 1.1
Settings Menu



The Settings panel on the BMD Touchscreen enables voters to customize the Touchscreen. Tap
Settings in the upper-left corner of the BMD Touchscreen. The following customization settings
are displayed:

e Language

e Text size

e Screen contrast

e Audio volume

e Playback rate

e Controller Method

e Audio instructions

e Turn screen on/off (The Turn screen on/off preference is to provide privacy for
visually impaired voters and is only available when Audio with Controller is selected)

e Restore original settings

1. Tap the Settings icon. The Settings 2. Tap the More button to see more
screen opens. Settings.
Settings Settings
L e—
Language ? Audio instructions >
Text size >
Turn screen on/off >
Sereen contrast > Restare original settings >
Audio volume >
Playback rate >
| > |
€ Cclos { s




3. Tap the Setting you want to 4. Change the Screen Contrast
change and the appropriate between the color of the text and
screen will open. The voter can its background—so it is easier to

5.

change the Text Size.

Extra large text size Aa

distinguish.

Text size Screen contrast
I |
" Regular text size Aa 4 Dark text on light background
Large text size Aa Grey text on dark background

Set Audio Volume Quieter or Louder. Set audio volume to Muted by

tapping Quieter repeatedly.

o @

Set audio volume

The current audio level Is

3

--ID[]DDH

Quieter ‘) Louder ‘I))

o @

Set audio volume

Audio s Muted

A

DDDDD]DDH

Louder ‘I))




6. Set Playback Rate by tapping Slower or Faster.

) o] [@ o] [ ®

Sertiegs ep Sertiegs wep Sertiegs ep

Set playback rate Set playback rate Set playback rate

Audio playback rate is now 1x normal speed Audio playback rate is now 1.5x normal speed Audio playback rate is now 0.75x normal speed

1« 1.5« | 0.75«

Slower ,‘_\ Faster {7\ Slower ‘Q Faster {'7‘ Faster {7\
£ Back save {  Back save ¥ € Back save 3
7. If the voter chooses Controller Method, they have o @

two options:
Audio instructions
e Audio with Touchscreen
e Audio with Controller

- Provides additional instruction

Audio with controller

Listen and make selectians using the n

controller to your lefe.

Back Save
< >




8. The voter can turn the screen off, or when the screen is off, turn it on.

@

Turn screen on/off Screen is off

Screen on

" Screen off

" Screen on h

Screen off

{ Back

Save >

9. The final option asks the voter, Restore
original settings?

Restore original settings?

e No - Keep my custom settings
® Yes - Restore to original settings

Yes - Restore original settings




Section 1.2
Help Menu



To access the Help menu, tap the Help icon located in the upper-right corner of the BMD
Touchscreen. The Help menu opens to provide assistance to voters.

1. Tap the necessary Help topic. 9
Help
I'm confused about what to do >
Show me how to use the controller >
I want to quit the voting session by
I want help from an election worker
¢ close

2. If the voter selects I’'m confused °
about what to do, the screen to =
the right will appear:

I'm confused about what to do

Making your selection

Tx make your selection, touch your choice. A check mark will
BPPEAT XL 10 your Selection,

Changing your selection

To make a change, touch the selection you no longer want. Then
touch the cholce you dowant.

You do not have to vote in every contest

If you do mot want to vote in a contest, press the “Skip"” button to
move forward to the next contest.

{ Back




3.

If the voter selects Show me how
to use the controller, the screen
below will appear:

°

Seningn

How to use the controller

Help [ Audio Volume

(’D CD\
AN
1_ DO
A4
3 D) ))
< Back

5.

If the voter selects | want help
from an election worker, the
screen to the right will appear:

If the voter selects | want to quit the
voting session, the following screen

and options will appear:

e No - | want to go back
¢ Yes - Quit my voting session

Are you sure you want to
quit your voting session?

Mo - I want to go back

Yes - Quit my voting

If this is not your session, contact an election worker for help.

Ask an election worker
what to do next

Bring your ballot with you, if you h



Section 1.3
Voting Using the
BMD Touchscreen



1. The Check-In Clerk provides the voter
with an official ballot and directs them
to the Vote Area, where a Vote Area
Monitor will direct them to the first
available BMD.

The BMD Touchscreen displays a blue
screen with the year and name of the

election.

Touch the circle to start.

2. Choose language of preference.

Tap Next.

Y ome to the General Election

20

20

Settings

Choose language

Espaiiol
Sparish
254 Tagalog
llllllllllllllllllll =3
gh=e) [T
Tiéng Viét iyl
—
B Pycckwia
............
# Mext




3. Screen will prompt voter to insert 4. The voter inserts their ballot into
ballot. the tray on the right-hand side of

the BMD.

®

Insert your ballot

Insert the paper ballot into the tray to your right

O

O

< Back ‘ '

5. Loading ballot is displayed. 6. Ballot loaded is displayed.

Ballot loaded




7. The Let’s get started screen displays two
options:

e | want to start voting — Brings the
voter to the Make your selections
screen

e | have a Poll Pass to scan — Asks the
voter to Scan your Poll Pass

8. The Make your selections screen will

display the number of contests on the
ballot.

Tap Next to begin voting.

@

Let's get started

I want to start voting @

G

[o}1o]
I have a Poll Pass to scan [ab=H
—o—

®

el

Make your selections

There are 3 contests on the ballot.

When you reach the end, you will be
abile Lo review your selections.

T:F
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To make a selection, tap the Candidate Name or Yes/No for a Proposition or
Measure. Each contest screen tells the voter how many selections they can make

in that contest.

If the voter does not want to select any candidates or measures, tap Skip button.

@@

pr

Head of State Contest 1 of 3

President

Vote for one.

Harris Warren Sresdent

Elizabeth Johnson vice President
Democral Lic

Don Van Beralda rresident

Johanna Michael vice Presicart
Republicarn

Dwayne “The Rock” Johnson president
Esmeralda Sevensa Vanderpump vie President

Green

1
L]
4 Write-in Candidate
(]
]

[
[
Oy write in a candigate if they are not listed above. 1
[
1

®®

pr B Hep

State Measure Contest 3 f3

Measure NL

Do you favor a National Lottery administered by the Federal
Government?

Vaote Yes or No

Yes

MNational Lottery Bond Measure

To create a Mational Lottery program that will improve edwcation by
wsing & part of the funds to increase available government funds
for grants and scholarships for college degrees. A small part of the
funds will go to the administration that will be created to oversee
the national lsttery program. Shall the Federal Government issue
3100 millicn in bords at legal rates, with administrative oversight,
maoney for administrator salaries, and remaining funds be used for
public education throughout the United States of America?

Froject list

The Board of Trustees of the Institution for the Financial
Advancement of the LLS, Government is committed to maintainin
the guality of government pr, the areas of edur

dho 50, the Board is determi « the amount of available

{  Back q skip >

@@

P

Head of State Contest 1 of 3
President

Vote for one.

Harris Warren

Elizabeth Johnson v

Demouratic

Don VanBeralda rresident

Johanna Michael vice Frosidant
Repulblican

Dwayne “The Rock™ Johnson president
Esmeralda Sevensa Vanderpump e president

Green

L]
J . . . :
. Write-in Candidate H
M Only write in a candidate if they are not listed above. ]
1
1
1

Voters are not always aware of several key
buttons on the touchscreen:

The More Button - If there is more
information than will fit on a screen, the
voter needs to tap MORE to scroll down, or
back up.

The Next Button - This button advances to
the next page. Always in the bottom-right of
the touchscreen.

The Settings Menu - Takes the voter to
selections to customize the touchscreen. In
upper-left corner of touchscreen.

The Help Menu - Takes the voter to selections
for help. In upper-right corner of touchscreen.



10. After all selections are made, the Let’s
Review screen is displayed to notify the
voter they can review their selections.

Tap Next.

11. The Review your selections screen
opens displaying the voter’s selections;
voters can tap the Change button to
make a new selection.

Tap Next when finished.

Let's review

On the next screen you can review your
selections before casting your hallot

SHSHSHS
@

Mext >

Sertiegs

©

Review your selections

7 contests with selections not made

Frosidant | Vice Presidont

Harris Warren
Prosident

Ml Elizabeth Johnson
Vice Presidem

Damarratic

Change

Commissianers for Mational Pastimes

Barlow Palminteri
Party Preference: American Inde pendent

No selection

Change

Measure ML
Y Yes

Change

21
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12. The Ready to print screen displays

the following message:

This is your last chance to go back

and make any changes.

@

Ready to print?

This is your last chance to go back and make any changes

Yes - I am ready to print

14. Printing Ballot is displayed.

Printing Ballot

N

13. Tap Yes - | am ready to print.

Tap Print.

®0

[t

Ready to print?

This is your last chance to go back and make any changes

—

Yes - Lam ready to print

15. Ballot printed is displayed.

Ballot printed



Once the ballot is printed, the Ready to cast? screen appears and the voter can do the
following:

e (Cast your ballot now - See the steps below.

e Read back my printed ballot - Rescans the ballot and reads back the voter’s
selections through the headphones.

Make a change on the printed ballot - The voter must contact an Election Worker;
the Election Worker will void the ballot and provide the voter with a new ballot.

16. The Ready to cast? screen displays the following message: Verify your printed
ballot before casting. Tap Cast your ballot now.

Tap Next.

®0 @0

- hep

Ready to cast? Ready to cast?

Werify your printed ballot before casting

Werify your printed ballot before casting

Cast your ballot now Cast your ballot now
Yfaur ballot will e autermaticslly placed into o srmatically placed into
the ballot box, Ehe

Read back my printed ballot ]
This will scan your ballot and read back your
selections through the headphanes. —

Read back my printed ballot

0
- This will scan your ballot and read back your =
@ selections through the headphanes, =

23
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17. Reinsert the ballot into the BMD.

19. Ballot has been cast is displayed.

Ballot has been cast

18. Casting ballot is displayed.

Casting ballot

. your ballat is bein aced into the ballet box

20. The Thanks for Voting! screen is
displayed.

Thanks for voting!

Congratulations! You have cast your ballot in the
September 29, 2019, LOS ANGELES COUNTY MOCK
ELECTION

Don't forget your sticker
‘on your way out!



Section 1.4
Using a Poll Pass



A voter can go online and access their Interactive Sample Ballot. They can then digitally mark
their Sample Ballot using a computer or personal device prior to voting on a BMD at a Vote
Center. Voter selections are captured in a QR code that can either be printed onto paper, or
downloaded to their personal device. This is called a Poll Pass. A sample of the printed Poll
Pass is shown below in Figure 1. A sample of the mobile Poll Pass is shown below in Figure 2.
When the voter arrives at the Vote Center, they must check in using the normal check-in
process.

El languages settings help

" Where to vote =
s Mow you can vote at ote center
s o] in the county. Find a -enter at:
.:' www.lavote.net/locator G rea t Wo rk '
'I @ Address:

- ]

QR Code You've
an generated your
Poll Pass Folding the Poll Pass PO I I Pa ss
General Election LIl E El'j E
} On election day, use this Poll Pass to
Bow.6, 2018 transfer your pre-marked selections

to your official ballot.

At the Vote Center

1. Check in and receive your official
paper ballot

2. Follow instructions on the Ballot
Marking Device to insert your ballot

3. When prompted, select Poll Pass

+  5can the Poll Pass to transfer your

selections
5. Check your transferred selections

and make any final changes
6. Follow instructions to print your Sean Your Poll Pass Check Your Selections

selections on the ballot and then Please print or

castit download your

i 0
Pol Fass @ 8 Poll Pass to
continue
. . . . .
Figure |: Printed Poll Pass Figure 2: Mobile Device Poll Pass

After the voter has checked in and received a blank ballot, they will scan their Poll Pass at a
BMD to transfer their selections to the BMD for validation before printing on a paper ballot.

26



1. Touch the circle to start the 2. Select a language.
voting process.

Welcome to the General Election

Choose language

X Tagalog

Touch the circle to start

Togue el circulo para comenzar &Eﬂ Etu_l!.lr‘“

© Tiéng Viét PO
n B&iE | Pyccxkmia

Bl Ay
, MNext
3. Insert your ballot is displayed. 4. Message: Ballot is loaded is

displayed.

Insert your ballot

Insent the paper ballot inte the tray 1o your right

Back

®

=

Ballot loaded

27



5. Tap | have a Poll Pass to scan,

6. Scan your Poll Pass screen will appear.
then tap Start.

® ®

=3

Let's get started Scan your Poll Pass

Lock for the white light located beneath the tray o your right.
To scan yaour Poll Pass, hald it up to the glass.

I'want to start voting @j

I'have a Poll Pass to scan o]

. ,',./f
! "—' Start b 4 Back
7. Scan Security Pass under the right 8. Message: Poll Pass scanned is
side of BMD. displayed.

Poll Pass scanned




9. Review and change selections as
desired, then tap Next.

@

Settings Hedp

Review your selections

7 contests with selections not made

President { Vice President
Harris Warren
President

Elizabeth Johnson

Vice President

Change

Democratic

Commissioners for Mational Pastimes

Barlow Palminteri
Party Preference: American Independent Change

No selection

Measure ML

Yl Yes Change

< Back Next }

To view additional steps to finish casting a ballot, see
Section 1.3: Voting Using the BMD Touchscreen.



Section 1.5
Write-In
Candidate



Write-in candidate names must be written in English. The BMD does not support

multi-language keyboards or printing.

1. Use the keyboard at the bottom of the
screen to enter the Write-in
Candidate’s name.

A voter can type in a name with a
maximum of 28 characters. When the
voter has entered 28 characters, the
keyboard is grayed out and the voter
can no longer type.

Type candidate name

You will need to use the English alphabet.

‘You have 28 characters left,

®

e

2. Enter the candidate’s name. On the bottom-left of the page, there is a Cancel
button. When the voter begins typing, a Save button appears on the

bottom-right.
@ @

...... el

Type candidate name

JAMES JOYCE|

¥ou will need to use the English alphabet.

You have 17 characters left.

0 = O | s
SEEE EOEE]

BEENONO
T e ]

{ cancel save >

Type candidate name

JAMES BROWN ULYSSES
GRANTJOY

You will need to use the English alphabet.

Wou hawe 0 characters |eft.

<

Cancel Save

@

e

31



3. A Change button appears next to 4. An Edit candidate name screen

the Write-in Candidate’s name. Tap opens. The voter makes changes
Change to correct the spelling of to the name and taps Save.
the name.

OJ0, ®

President Edit candidate name

Vore for 1 JAMES BROWN URS DEVO|

Katie Masgrow president

James Pantar vice President
Democratic

Jeff Preacher sresd You will need to use the English alphabet.
resident

Tom Crontow vice President You have B characters left
Republican

Alison Borran president
Higaldo Fuentes Jr. vice president
Green

JAMES BROWN ULYSSESS
GRANTJOY
Your writesin candidate

4 Back Next > € cancel Save >

5. The voter taps the Write-in 0
Candidate’s name to select it. . =

Heard of state contest 1 of 3

President
The voter taps a different name to
de-select the Write-in Candidate.

Vate for one,

. Harris Warren Fre

Elizabeth |Johnsomn vis fresident

Demra

Don Van Beralda rrosicant

Johanna Michael vics Presidant
Faprslican

Dwayne “The Rock” Johnson #rasden

Esmeralda Sevensa Vanderpump wice sresident
Graon

JAMES BROWN ULYSSESS
GRANTJOY Changa

Yo writn-in candidate

< Back Next >




Instructions for Using the Handheld Controller with
Write-in Candidates

Once a Write-in Candidate has been entered, the voter follows the steps below to edit the
name using the Handheld Controller.

Navigate to Write-in Candidate first. The voter has two options: Deselect, or Change.

e To Deselect, press the round button.

e To hear the next option, press the down arrow.

e To Change candidate name, press the round button.
e To hear the next option, press the down arrow.

Q @0
How to use the controller Bl Eiant '
Vote for one.
Help r( Audio Volume
e ~ V' Ciaabethjonnson s

Don Van Beralda rresident

q D O Johanna Michael vice President
Republican

Dwayne “The Rock” Johnson rresident

D m Esmeralda Sevensa Vanderpump vie President
cccccc
\ _/
JAMES BROWN ULYSSESS
Fause Flayback Rate GRANTJOY Change
Yaur write-in candidate
Select Button

{  Bak < Back Mext




Section 1.6
Accommodations
for Voters Using
Audio and Other
Features



Auxiliary Device and Ports

The BMD has two auxiliary ports, and one connected device which enables voters to mark and
cast their ballots.

e Handheld Controller
e Headphones Port

¢ Dual-Switch Port

How to use the controller

Handheld Controller

Help { Audio Volume
The Handheld Controller allows the voter to use .
the BMD without having to touch the screen to ( D CD_.\'

navigate and mark their selections on the ballot. 2\
Braille is provided on the Handheld Controller

for voters with a visual impairment. The Hand- d D O
held Controller has several components N4

available for the voter, such as Help, Audio D CD
Volume, Pause, and Playback Rate. There are ol y
also four directional arrow buttons used to

navigate, and a round button used to mark Pause bl
selections. Select Button
{  Bak
See table below for controller functionality:
Component/ Use/Functionality Braille
Location
Help Press this button to access the help menu Yes
Audio Volume | Press the audio button to increase or decrease the volume Yes
Pause Press the pause button to pause the voting process Yes
Rate Press the rate button to increase or decrease the rate of speed Yes
for listening to the ballot
Arrow Up Press the arrow up to listen to the contest name above No
current candidate, Proposition/Measure
Arrow Down Press the arrow down to listen to the contest name below the No
current candidate, Proposition/Measure
Arrow Right Press the arrow to the right to make a selection to the right No
Arrow Left Press the arrow to the left to make a selection to the left No
Round Button Press to select candidate, Proposition/Measure No




Headphone Ports

Headphones are located on the top left corner of the BMD and are plugged into the
Headphones port located on the rear left-hand side, which automatically and

continuously plays the audio voting instructions. There is an additional audio port

provided at the left front of the BMD where a voter may plug in their own headphones. Both
audio ports remain active at all times in case the voter desires a helper to listen to the voting
session at the same time. The two audio ports are always at the same volume level and
playback speed - changing the volume level or playback speed always affects both audio ports.
The voter can plug in or unplug Headphones from either of the Headphone ports at any time,
with no resulting message displayed. The audio can only be played in the language selected.

3
- s

Headphone Port Dual-Switch Port

Dual-Switch Port

The right-front port is for connecting any Dual-Switch compatible device, such as a Sip and Puff
assistive technology controller. The BMD detects when a device is plugged into the port and
shows a Dual-Switch specific configuration page that also informs the voter that if they are
trying to plug in a headphone they should use the Headphones port.

36



Dual-Switch

Voters whose disabilities prevent them from voting using the Handheld Controller can use an
assistive Dual-Switch device, including a Sip and Puff. To begin setting up an

assistive device, plug it in using the port on the right side of the BMD. The screen shown in step
1 below is displayed automatically once the device is plugged in. Assistive devices can only be
set up at three points in the voter workflow:

e From the Welcome screen
e Right after the voter inserts their ballot
e When the voter selects a language

1. Press the button, or use the 2. Press the second button, or use the
action, that you would like to set second action, that you would like to
as the A, or Navigate input. set as the B, or Select input.

® O
Set up your dual switch Set up your dual switch
Use the First Switch Use the Second Switch

This is the |A | switch

This switch means
Mavigate

Headphones ey work in the left jack Headphanes oy work in the left jack

37
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3.

Tap Next to continue.

@ ®

Settingn =3

Device
is ready to use

{ Back Mext )

5. Set Audio Volume Quieter or Louder.

o ®

e

Set audio volume

The current audio level is

3

4. Tap Language.

@

semings

Choose language

et

English Espaiiol
Sk

B3 Tagalog
S — Fipna

g=e| Gkl

Tiéng Viét e E]
Viesnamese: Fars

B8 PYCCKMiA
q Next

--ID[

il

Quieter

4

Louder

)

< Back

Save )




Section 1.7

Provisional &
CVR Voters



This section details the procedure for assisting Conditional Voter Registration (CVR) and
Provisional voters. These voters receive a ballot containing a QR code indicating the voter is
CVR or Provisional. The voter’s experience is the same with one exception - the voter can’t cast

40

their ballot into the Integrated Ballot Box (IBB). Instead, they place their ballot in a CVR/
Provisional Envelope and return it to the VBM/Provisional Clerk, who will assist the voter in
completing the CVR/Provisional process.

After marking their selections using the BMD, the voter will follow the steps below:

1. Tap Complete voting
session, then Next.

Remove the CVR/
Provisional ballot and
insert it into the CVR/
Provisional Envelope,
then take it to the VBM/
Provisional Clerk.

Semtings Beview  Welp

Read back my printed ballot

This will scan your ballot and read back your ==

selections t hrough the hea dphones @
q Next >

®

Bettings Hetg

Complete provisional
ballot

Take your printed ballot to an
election worker for assistance

The BMD will display
Thanks for voting!

Thanks for voting!

Take you




Section 1.8
Restarting BMD
After Interruption



42

When a BMD is restarted, it keeps the last status prior to the interruption. If the BMD is
interrupted during the day, for example, by a power failure, one of the following status
messages will display on the BMD screen:

e Re-Open Polls
e Open Polls
e Start Voting

If a ballot was left in the BMID when an interruption occurred, the ballot should be ejected
from the BMD when the power is restored. To restart a BMD after an interruption, follow this
procedure.

1. Press the power button. 2. After the system initializes,
tap the checkmark on the
System Ready screen.

System Ready

ap anywhere to beg




3.

5.

Scan Security Pass under the
right side of BMD.

Scan Security Pass

Scan your authorized inspector pass.

You will see the screen shown
below. Tap Start Voting.

System Status

2020 LA County General Election

Voting Hardware : . Passed Inspection

Poll Status : . Polls Open

Total Ballots Cast : i_

4.

Enter password, and then tap
Enter Poll Menu.

Enter Credentials

43



Section 1.9
Activating a
Ballot Manually



This procedure explains how an Election Worker can manually activate a ballot when the
ePollbook printer is not available (ePollbook is still working, but BAM printers are not). In
this procedure, the Election Worker enters the voter’s precinct and notes whether the voter
is provisional.

1. Insert the voter’s ballot. 2. Message: Your ballot is empty.

@

sermiegs

Your ballot is empty

Ask an election worker to help manually enter ballot informarion.
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3. Scan Security Pass under the 4. Enter password. Tap Proceed to
BMD. Enter Precinct.

Enter Credentials

Proceed to Enter Precinct
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5. Enter the voter’s precinct
number. Tap Next.

®

Enter precinct number

23P55H7 |
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7. ls this ballot provisional?
displays. Tap Yes or No,
then tap Next.

©

Is this ballot provisional?

6. The system confirms the precinct
number is valid, then displays:
To enter a different number, press Back.
If this precinct is correct, press Next.

=
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Precinct 23P567H is a
valid precinct

s eniel & diflerent Aumber, press Bak
If thix pracinct i correct. proc Mest.

{ Bak Mnt 3

8. Message: Ballot loaded.

Ballot loaded



Section 1.10
Emptying the
Ballot Box During
the Day



When the Integrated Ballot Box (IBB) is full the BMD screen will display Ballot Box is full. The
Vote Area Monitor should empty the IBB using the procedure below and give the ballots to
Vote Center Lead.

1. Screen will display Ballot 2. Scan Security Pass under the
Box is full. right side of BMD.

Ballot Box is full Scan Security Pass

allat Box Scan your authorized inspector pass.

3. Enter password and then tap 4. Tap Empty Ballot Box on the
Enter Poll Menu. System Status menu.

Enter Credentials System Status

2020 LA County General Election

Voting Hardware: (@ Passed Inspection
Pollstatus: (@

Total Ballots Cast: [fe] 2348

Enter Poll Menu
Only




5. Displays, Empty Ballot Box. 6. Remove Zip Tie and IBB Seal.

Empty Ballot Box

Remove all the ballots from the ballot box on back of machine,

Cloge the ballot box after removing ballots.

Cancel

7. Open the IBB by pushing the button on 8. Remove ballots from IBB.
the upper-right side of the IBB, then pull

the back of the IBB outward. -
’..-(

-
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9. Close IBB and listen for a clicking 10. Tap Confirm all ballots were

sound, which indicates the IBB is removed.
properly closed. Replace Zip Tie
and IBB Seal, and follow Chain of
Custody.

Empty Ballot Box

e ballots from the balkot box x of machine.

1

Ball

ot box has been closed l
Confirm all ballots were removed

11. Choose Start Voting from
System Status menu.

System Status

2020 LA Coun eneral Election

Voting Hardware: () Pa
Poll status: ()

Total Ballots Cast : T] 2,

Start Voting

Empty Ballot Box

Close the Polls



Section 1.11
Dealing with
Fleeing Voters
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During a voting session, if the voter
stops interacting with the BMD for a
length of time, the system displays the
screen below.

Note: If the voter has not fled, the voter
can select Continue voting session.

Are you still there?

Continue voting session

If this is not your session,
contact an election worker for help,

This procedure details what an Election Worker should do when a voter has left before casting
their ballot.

After an additional length of time, the
BMD locks itself. The LED flashes yellow
indicating the BMD has timed out. At
the bottom of the screen, the system
says: Notify an authorized election
worker.

Device locked

Motify an autharized election waorker.



3. To unlock the BMD, the Election Worker
scans their Security Pass.

4. The Election Worker will enter their 5. The system automatically ejects the
password and select Cancel Session. ballot and returns to the Welcome

Screen. Contact the Help Desk for
directions on what to do with the
ballot.

e o the General Election

2020

Touc!

Togue el
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Section 1.12
Closing the Polls
and Vote
Reporting



Chain of Custody should be completed prior to Closing the Polls on a BMD. The Lead will scan
a new, unused Zip Tie for each BMD and place it in the headphone area. After completing
Closing the Polls and performing maintenance on a BMD, the Vote Area Monitor will use the
scanned, new Zip Tie to secure the IBB for the next day of voting.

Follow the steps below when Closing the Polls at the end of each day of voting. The Vote Area
Monitor will insert report paper to print a Close Poll Report (see example on page 58), and
empty the IBB. The Close Poll Report will include cumulative and daily totals for the BMD.
Election Workers must use this report to reconcile with the Open Poll Report the following
morning.

1. Scan Security Pass under the
BMD on the lower-right side.

2. Enter password, then tap

Enter Poll Menu. 3. Tap Close the Polls.

Enter Credentials

System Status

Vating Mardware : (}  Pasacinepection
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4. Election Worker will be 5. Remove the Zip Tie and IBB Seal from the IBB.
prompted to empty the IBB.

Empty Ballot Box

Remove all the ballots from the ballot box on back of machine.

Close the hallot box after removing ballots.

Cancel

6. Open the IBB by pushing the button on the 7. Remove all ballots from the IBB.
upper-right side of the IBB, then pull the
back of the IBB outward.

[=
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Detail

56



8. Close the IBB and listen for a click, which 9. Tap Confirm all ballots
indicates the IBB is properly closed. were removed.

Empty Ballot Box

Remove all the ballots from the ballot box on back of machine.

—

Lallot box has been dosed
Confirm all ballots were removed

10. Insert a blank sheet of report 11. The Close Poll Report is printed.
paper when prompted.

Insert Blank Ballot Poll Report printed

1 [ FEpoOrt MUEL D3 r inted ewory

vimae the polls sre opaned or closed




This Close Poll Report must be signed by two Election Workers and compared with the Open
Poll Report the next morning to verify the Total Ballots Printed, Total Ballots Cast and Total
Emptied Ballot Box match on both reports. After printing this report, and getting the numbers
needed for ballot reconciliation, place this report behind the touchscreen of the BMD it came
from, for comparison the next morning. After verifying the numbers match the next morning,
this report and the Open Poll Report can be placed in the Report Paper Box or envelope.

Sample Close Poll Report: Each Day

Vote Center BMD Report \
County of Los Angeles

CLOSE POLL REPORT:

Date: 02/23/20 Time: 4:24:21 PM
BMD ID: 0000768 Election Tithe: LOS ANGELES
COUNTY MOCK
ELECTION
Eallot Full 200
Counk:
Elaction Los Angeles
) Jurlsdictlon:
HW Test Results:Passed Inspection
Softwera version: 0.17.0 OS5 verslon: B
TOTALS:
Total Ballots Printed: 145
Totml Ballots Cast! 141
Total Emptied Eallot Box: 2
Total Recpsned: 2
Total Dally Baliots Printed: 92
Total Dally Ballot Cast: 87
Election Worker Signature Election Worker Signature
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12. Tap the Shutdown icon located
on the upper-left side.

System Status

203 L Caunty General Election

Voting Hardware - . Pass

Poll Status : .

Total Ballots Cast @ |;.:.| 2,348

Start Voting

Empty Ballot Box

Close the Polls

13. Tap Shut Down to power down
the BMD.

Are you sure you want to shut

down this machine?

Shut Do h
Cancel

14. After the BMD has been turned off, perform maintenance on the BMD. Start by
opening the printer, and using a microfiber cloth, wipe any debris or paper dust
from the rollers and scanner. Wipe the scanner lens under the lower right side of
the BMD, and clean the touchscreen. After maintenance has been performed on
a BMD, use the new, unused Zip Tie, found in the headphone area and lock the
IBB, then attach a new IBB Seal in preperation for the next day of voting.
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Section 1.13
Troubleshooting
and Problem
Resolution



Issue: Printer has a Paper Jam

If a paper jam occurs in the scanner/printer, the BMD will display an error screen
notifying the voter there is a Printer Paper Jam, and to contact an Election Worker.

1. When there is a paper jam, the BMD 2. Scan Security Pass.
screen will display Printer Paper Jam.

Scan Security Pass

Scan your authorized inspector pass.

Printer P

on workel

3. Enter password. 4. Screen displays Resolve Paper Jam.

Enter Credentials Resolve Paper Jam

Follow the instructions in the manual
to clear the paper jam

6l
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5.

7.

Remove the Zip Tie and IBB Seal
from the IBB.

Press the button at the center of
the plastic top cover, and pull the
top cover upward.

6. Pressthe button on the upper-right side
of the IBB and pull the IBB outward
toward you.

Detail

8. Open the metal printer cover upward.




9. Remove the jammed paper from 10. Close the metal printer tray. Press
the printer. down on the green label until it
clicks into place.

11. Close the plas't'ic jcop cover. It 12. Close the IBB.
should also click into place.
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13. Place a new Zip Tie and IBB Seal, and
follow Chain of Custody process.

14. Tap Next on the Resolve Paper
Jam Screen.

Resolve Paper Jam

Follow the instructions in the manual

to clear the paper jam

15. The display will prompt the Election Worker to scan their Security Pass.

Scan Security Pass

Scan your authorized inspector pass.




16. Enter your password, then press
Enter Poll Menu.

Enter Credentials

Enter Poll Menu

ction

17. If the ballot is damaged, tap Cancel voting
session and restart. If the ballot is undamaged,
tap Continue where voter left off.

Paper Jam Cleared

Continue where voter left off

Cancel voting session and restart

18. If ballot was damaged, escort the voter to the Check-in Clerk where a replacement ballot
will be printed and given to the voter. Contact Lead to complete procedure to cancel voter
check-in, and re-issue a new ballot. Load the new blank ballot into the BMD.
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19. If the BMD shows “Paper Jam,” but no paper is in the Scanner (voter may still have Ballot
in hand, or it is still sitting in the paper path and can be removed), you will NOT have to
break the Zip Tie or remove the IBB Security Seal, or perform any Chain of Custody. Follow
the steps below:

e Scan Security Pass and enter Password. You will be prompted to resolve paper jam, but
“Next” button at bottom right of screen will already be highlighted. Tap “Next.”

e Re-scan Security Pass and enter Password again.

e Cancel Voting Session.

Resolve Paper Jam

Follow the instructions in the manual
toclear the paper jam



Troubleshooting -- BMD Stops Working

Problem

Solution

BMD stops working. Could

include:

e Touchscreen is frozen

e Ballot or Report Paper
cannot be inserted

The Election Worker turns the BMD off and then back on
again from the power button on the back. If the
touchscreen remains frozen, or BMD is still not working,
contact the Help Desk and report the issue. If the Help Desk
is unable to troubleshoot the issue, remove the BMD from

service.

Troubleshooting -- Printer Stops Working

Problem

Solution

The printer stops working

If the BMD is attached to the electrical outlet and the
printer is not working, turn the BMD off and then back on
again from the power button on the back. If printer is still
not working, the Election Worker removes the BMD from
service and notifies the Help Desk for further

instructions. The Election Worker directs the voter back to
the Check-In Clerk to be issued a new ballot.

Troubleshooting -- Ballot Cannot be Read

Problem

Solution

The system cannot read
the ballot

The voter inserts the ballot again. If the issue continues,
the Election Worker moves the voter to a new BMD. If the
new BMD reads the ballot, the Election Worker contacts
the Help Desk for instruction regarding the original BMD.
If the problem persists, the voter is re-issued a new ballot.

Troubleshooting -- Ballot Box Open

Problem

Solution

IBB is open

The Election Worker ensures that the IBB is tightly closed
and latched. Verify the Zip Tie is intact. If the Zip Tie is
broken or missing, remove BMD from service and contact
the Help Desk.

IBB will not close

If the IBB will not latch or an error message continues, the
Election Worker moves the voter to a new BMD and
contacts the Help Desk.
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Troubleshooting -- Headphone Issues

Problem

Solution

Headphones output
unclear, intermittent

Check the headphone connection to the BMD.

Headphones do not
function when plugged in
to an audio port

Unplug the headphones from the port they are plugged
into, and plug them into the other BMDs audio port. If
neither port is working, plug the headphones into a
different BMD. If the problem persists, use another set of
headphones. If the original headphones function properly
in a different BMD, the Election Worker removes the
original BMD from service and notifies the Help Desk for

further instructions.

Troubleshooting -- Dual-Switch Issues

Problem

Solution

The dual-switch device is
not working

The Election Worker ensures that the dual-switch device is
plugged into the dual switch port. If the dual-switch device
still does not work, try plugging it into a different BMD. If
this does not work, the voter may need assistance
marking their ballot. If the dual-switch device functions
properly in a different BMD, the Election Worker removes
the original BMD from service and notifies the Help Desk
for further instructions.

Troubleshooting -- Handheld Controller Issues

Problem

Solution

The handheld controller is
not working

The Election Worker ensures that the handheld controller
is being pressed correctly and the Audio with Controller
setting is selected. If the controller continues to fail, the
Election Worker removes the BMD from service and
notifies the Help Desk for further instructions. The
Election Worker directs the voter to another BMD.




Troubleshooting -- Poll Pass Issues

Problem Solution

The system cannot read The voter scans the Poll Pass again. If the problem persists,
the Poll Pass the Election Worker cleans the BMD scanning lens and the
voter scans the Poll Pass again. If the issue continues, the
Election Worker moves the voter to a new BMD where

the Poll Pass is scanned again. If the scan is successful, the
Election Worker removes the original BMD from service
and calls the Help Desk.

If the Poll Pass continues to be rejected, assume the Poll
Pass is invalid. The voter will have the option to continue
voting without the Poll Pass.

Troubleshooting -- Invalid Credentials

Problem Solution

The Election Worker’s The Election Worker scans the Security Pass on a different
Security Pass is rejected by [ BMD. If the scan is successful, the Election Worker
the BMD removes the original BMD from service and notifies the

Help Desk for further instructions. If the Security Pass is
rejected on the new BMD, contact the Help Desk for
instructions to replace the Security Pass.

The Election Worker’s The Election Worker enters the password on a different
password is rejected by BMD. If the password is successful, the Election Worker
the BMD removes the original BMD from service and notifies the

Help Desk for further instructions. If the password is
rejected by the new BMD, contact the Help Desk for
instructions to replace the password.
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