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Dear Supervisors:

REGISTRAR-RECORDER/COUNTY CLERK: APPROVE THE AGREEMENT WITH
IKON OFFICE SOLUTIONS, INC. FOR MAINTENANCE AND SUPPORT

SERVICES TO DIGIT AUNETWORK COLOR COPIER/PRINTERS
AND PRINT CONTROLLERS
(ALL DISTRICTS - 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign the attached Agreement ("Agreement")

with IKON Offce Solutions, Inc. (IKON) for maintenance and support services of
the Department's digital/network color copier/printers and print controllers
effective upon Board approval for a consecutive three year term, unless sooner
terminated or extended, with two one-year and six one-month extension options.
Such extensions shall be at the sole discretion of the County. The Contract Sum
of $367,200 is included in the RR/CC FY 2007-08 Adopted Budget.

2. Delegate authority to the Registrar-Recorder/County Clerk (RR/CC) or his/her

designee to prepare and execute amendments to extend the Agreement up to
two one-year and six one-month extension options for a maximum contract term
of five years and six months.

3. Delegate authority to the RR/CC or his/her designee to prepare and execute
amendments to incorporate new or revised contract provisions as required by
your Board or Chief Executive Offcer.

'To Enrich Lives Through Effective And Caring Service"
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4. Delegate authority to the RRICC or his/her designee to amend the Agreement as
necessary to ensure the RR/CC digital/network color copier/printers and print
controllers are ready to perform mission critical printing projects provided that
any cost increase does not exceed 15 percent of the original Contract Sum
($55,080), suffcient funds exist in RRICC budget, and County Counsel approval
is obtained prior to executing such amendments. If amended, the maximum
Contract Sum over the term of the Agreement, including any extension options,
will not exceed $422,280.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to obtain approval of the Agreement
(Attachment II) with IKON for maintenance and support of the RR/CC digital/network
color copier/printers and print controllers. Approval of the Agreement will provide
preventative maintenance services, thereby mitigating break-down and repairs of the
two large volume color copier/printers and print controllers required by the RRICC to
produce mission critical materials for elections, document recording operations, and
other RR/CC functions. The Agreement will provide operational effciencies in a cost-
effective manner.

Implementation of Strateaic Plan Goals:

The recommended action supports the County's Strategic Plan:

Goal No.1: Service Excellence: Provide the public easy access to quality information
and services that are both beneficial and responsive. The Agreement will ensure
copier/printer equipment is at optimal performance to produce printed materials
required for elections and document recording operations

Goal No.3: Organizational Effectiveness: Ensure that service delivery systems are
effcient and goal-oriented. The services provided under the Agreement would provide
operational effciency by mitigating equipment break-down and costly repairs.

FISCAL IMPACT/FINANCING

The Contract Sum of $367,200 includes: (i) $183,600 for the three-year base term; (ii)
$122,400 for the two one-year extension options if exercised and; (iii) $61,200 in pool
dollars for copy overages and any other incidentals that may become necessary during
the term of the Agreement. The Agreement also provides the Registrar-
Recorder/County Clerk, upon Board delegated authority, to increase the original
Contract Sum by 15 percent ($55,080) for a maximum Contract Sum of $422,280.
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Funds are available in the RR/CC operating budget and wil be encumbered annually
for the duration of the Agreement including extension periods if exercised.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The RRICC purchased two digital color copier/printers and two print controllers from
IKON Offce Solutions, Inc. in 2004 through a competitive bid solicitation processed by
County's Purchasing Agent with Board approvaL. The initial maintenance and support
services for the copier system were obtained on a Purchase Order agreement under
the Purchasing Agent's sundry services threshold of $100,000 which was reached in
December 2006. Upon notification from the Purchasing Agent that the aggregate cost
of the maintenance and support services had reached the Purchasing Agent's threshold
for sundry services, RR/CC began to procure the maintenance and support services on
a Time and Materials (T&M) basis utilizing the Master Agreements with ISD. The T&M
based services do not satisfy the operational needs of the Department in terms of
service level response time and cost-effectiveness. The current process has increased
equipment down time and created conflicts in vendor responsibility over the repairs. In
addition to the equipment down time and costly as-needed repairs, an analysis of the
required services determined that a Departmental service contract would provide

continuity in service, operational effciency, and cost-effectiveness when compared to
T&M basis. As such, RR/CC commenced the formal solicitation process for a service
contract to be adopted by your Board.

County Counsel has reviewed this Board letter and approved as to form the attached
Agreement.

CONTRACT PROCESS

On April 19, 2007 the RR/CC released a Request for Proposal (RFP) for the
Digital/Network Color Copier/Printers Maintenance and Support Services. A notice was
sent to approximately 76 service providers registered with ISD as providing like
services, including those currently under Master Agreements. Advertisements were
published in five local newspapers and the solicitation information was also posted on
the County's website as required by Board Order. These efforts are documented in
Attachment i.

A mandatory proposers' conference was held at the RR/CC Headquarters. Four
prospective proposers, including current service providers, attended the mandatory
conference. RR/CC staff went over the RFP requirements, proposal evaluation and
selection criteria, and reviewed the terms and conditions of the sample agreement,
followed by a walk-through of the Printing Services area. Interested proposers were
also given the opportunity to examine the equipment. IKON Offce Solutions, Inc. was
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the only proposal received. An evaluation committee consisting of RR/CC's Contracts
staff and Printing Services staff evaluated the IKON proposal. IKON was rated on their
qualifications; approach to providing the required services and cost. The evaluation
committee, acting in concert, felt IKON's proposal met all the requirements and
recommended IKON for contract negotiations. IKON's proposal included some
exceptions to the County's standard terms and conditions. During contract
negotiations, RRICC staff discussed each of the exceptions taken by IKON with County
Counsel and/or CEO's Risk Management staff to determine negotiation strategies and
when necessary, developed alternative language that best protects the County. The
Agreement contains all Board required contract provisions including those pertaining to
consideration of qualified County employees targeted for layoff, as well as qualified
GAIN/GROW participants for employment openings, compliance with the Jury Duty
Ordinance, Safely Surrender Baby Law, and the Child Support Program. Any
modification to these contract provisions is described in Attachment i. The negotiated
changes represent the best position reached by the parties and poses minimal risk
exposure to the County.

On final analysis and consideration of an award, the recommended contractor was
selected without regard to race, creed, or color.

The Department has evaluated and determined that Living Wage Program (County
Code chapter 2.201) does not apply to the recommended Agreement.

IMPACT ON CURRENT SERVICES/PROJECTS

Approval of the recommended action will provide preventative maintenance and support
services which will ensure the optimal performance of the RRICC color copier/printers
and print controllers needed to produce mission critical materials for elections,
document recording operations, and other RRICC functions. It wil also provide
operational efficiencies and cost-effectiveness over the current T&M services.

CONCLUSION

Upon approval and execution of the recommended Agreement, it is requested that the
Executive Officer/Clerk of the Board, return one adopted stamped copy of the approved
Board letter and its attachments to:

Registrar-Recorder/County Clerk
12400 Imperial Hwy, Room 7201

Norwalk, CA 90650
Attn: Ngozi Ume, Manager

Finance & Management Division
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Respectfully submitted,

~
WILLIAM T FUJIOKA
Chief Executive Offcer

WTF:ES:
GS:JY:cg

Attachments (2)

c: Dean C. Logan, Acting RR/CC
County Counsel
Internal Services Department

K:\RR - Agreement with IKON Offce Solution 3-4-08.doc



 
 
 
 
 

 
 

ATTACHMENT I 
 
 
 
 



 
 
 

MAINTENANCE AND SUPPORT SERVICES AGREEMENT 
DIGITAL/NETWORK COLOR COPIER/PRINTERS AND PRINT CONTROLLER 

NEGOTIATED AGREEMENT TERMS 
 

 
Section and Title Description of Changes to County’s Standard Language 
17.0 Consideration of Hiring 
 County Employees 
 Targeted for Layoff/or 
 Re-employment List 
 

Modified the County’s standard language to require laid-off County 
employees applying for employment openings to complete an 
application and identify themselves as laid-off or on a County re-
employment list. 

22.0 County’s Quality 
 Assurance  Plan 

Modified the County’s standard language, to add that notice shall be 
provided in writing and provide a 30 day cure period before County 
may terminate the Agreement or impose penalties. 
 

29.0 Indemnification Modified the County’s standard indemnification language to exclude 
any negligent acts or omissions of the County. 
 

30.0 General Insurance 
 Requirements 

Accepted removal of the last paragraph requiring a bond and replaced 
with language making Contractor solely responsible for any 
deductibles and/or self-insured retention amounts.  
 

34.0 Nondiscrimination and 
 Affirmative  Action 

Modified the County’s standard language to specify a California Court 
of law and allows Contractor to exhaust appeal rights before County 
can assess penalties.  
 

39.0 Notice to Employees 
 Regarding  the Safely 
 Surrendered Baby Law 
 

Modified the County’s standard language to add that the notice shall 
be provided to employees “assigned to LA County sites”. 

 







 
Bidders List 

 

 A & B. TRADES 
8180 NW. 36th St., Ste. 203 

Doral, FL  66653-6653 

 
CADDO SOLUTIONS 

21201 Victory Blvd., Ste. 125 
Canoga Park, CA  34007-4007 

 
ADMINISTRATIVE RESOURCE OPTION 

100 S. Wacker Dr., 19th Floor 
Chicago, IL  64006-4006 

 
CANON BUSINESS SOLUTIONSWEST, INC. 

110 W. Walnut Street 
Gardena, CA  83100-3100 

 
ADVANCED OFFICE SERVICES 

1430 Village Way., Ste. K 
Santa Ana, CA  54760-4760 

 
CANON BUSINESS SOLUTIONS  

707 Wilshire Blvd., Ste. 5450 
Los Angeles, CA  73616-3616 

 
AFTERMARKET TECHNOLOGIES, INC. 

27862 Skycrest Circle Drive 
Valencia, CA  41415-1415 

 
CARD METER SYSTEMS, INC. 

1571 N. E. Street 
San Bernardino, CA  54510-4510 

 
ALL AMERICAN SECURITYFASTENERS 

PO Box 6280, 144.-B West Walnut Ave 
Fullerton, CA 46280-6280 

 
COMPASS GRAPHICS, INC. 

915 Venice Boulevard 
Los Angeles, CA  53229-3229 

 
ALPHA SUM BUSINESS MACHINES 

3327 91st Street 
Jackson Heights, NY  21748-1748 

 
COMPLETE DOCUMENT SOLUTIONS 

423 S. Hindry Ave., Ste. B 
Inglewood, CA  90301 

 
AMERICAN BUSINESS MACHINES 

325 E. Arrow Hwy., Ste. 506 
San Dimas, CA  33365-3365 

 
COPY-R OFFICE SOLUTIONS, INC. 

4540 W. Chermak Street 
Burbank, CA  51004-1004 

 
AMERICAN SERVCO IMAGING SYSTEM 

800 S. Milliken Ave., Ste. B 
Ontario, CA  17897-7897 

 
COPY FREE TECHNOLOGY, INC. 

601 S. San Gabriel Boulevard 
San Gabriel, CA  62721-2721 

 
ANDERSON BUSINESS TECHNOLOGY 

120 E. Colorado Boulevard 
Pasadena, CA  51919-1919 

 
DANKA OFFICE IMAGING CO. 

915 Wilshire Blvd., Ste. 1650 
Los Angeles, CA  90017 

 
ANDREWS ELECTRONICS 

25158 Avenue Stanford 
Santa Clarita, CA  51227-1227 

 
DATA IMAGING SUPPLIES 
1253 E. Saint Louis Street 

Springfield, MO  23407-3407 



 
Bidders List 

 

 
BMC, INC. 

6735 Odessa Avenue 
Lake Balboa, CA  65747-5747 

 
DIGITAL OFFICE AUTOMATION, INC. 
3370 N. San Fernando Rd., Ste. 102 

Los Angeles, CA  51436-1436 

 
DIGITAL LITIGATION SERVICESDLS 

811 Wilshire Blvd., Ste. 1000 
Los Angeles, CA  72606-2606 

 
IMAGE IV SYSTEMS, INC 

512 S. Varney Street 
Burbank, CA  22136-2126 

 
DK SYSTEMS, LLC. 

2281 W. 205th St., Ste., 112 
Torrance, CA  11450-1450 

 
IMAGEPRINT TECHNOLOGIES, INC. 

941 American Street 
San Carlos, CA  05301-5301 

 
DOCUMENT SYSTEMS MCP OF CALIFORNIA 

320 Arden Road, Ste. 230 
Glendale, CA  91203 

 
IMPRO CORP 

2170 Oakland Road 
San Jose, CA  11571-1571 

 
ECCINK 

13233 Briarwood Street 
Cerritos, CA  37384-7384 

 
INTEGRITY BUSINESS SYSTEMS 

750 S. Lincoln Avenue, Rm. 104-374 
Corona, Ca  23551-3551 

 
ENTERPRISE VENTURES 

655 Hawaii Street 
El Segundo, CA  54814-4814 

 
KUHLMANN ENTERPRISESPRECISON ROLLER 

2102 West Quail Ave., Ste. 1 
Phoenix, AZ  85027 

 
ESSENTIAL IMAGING PRODUCTS 

2004 Harriman Lane, Unit A 
Redondo Beach, CA  90278 

 
LA COPIER 

13139 Ramona Blvd., #F 
Irwindale, CA  91706 

 
FARO COMMUNICATIONS, INC. 

P.O. Box 6805 
San Pedro, CA  46805-6805 

 
LASERPROUSA 
PO Box 27116 

Las Vegas, NV  6116-1116 

 
FERCO PRODUCTS INCORP. 

350 Capri Drive 
Simi Valley, CA  54136-4136 

 
LASER PLUS 

2899 Angoura Road, Ste. 205 
Westlake Village, CA  91361 

 
GLOBAL OFFICE EQUIPMENT 

4205 Camero Avenue 
Los Angeles, CA  90027 

 
LOUISE E. MARINO SENIOR INC. 

Advanced Business Systems 
19748 Dearborn Street 
Chatsworth, CA  91311 



 
Bidders List 

 

 
GRANADA HILLS BUSINESS MACHINE 

10858 Louise Avenue 
Granada Hills, CA  44807-4807 

 

 
MINOLTA CORP 

350 S. Figueroa St., Ste. 601 
Los Angeles, CA  11302-1302 

 
IKON OFFICE SOLUTIONS WESTINC. 

16715 Von Karman Ave., Ste. 100 
Irvine, CA  64918-4918 

 

 
MMI (MONEY MACHINES, INT’L) 

15375  Barranca Pkwy., B103 
Irvine, CA  82217-2217 

 
NEIL’S STATIONERS, INC. 
8152 Firestone Boulevard 
Downey, CA  14231-4231 

 
USAGSA CORP 

244 5th Avenue, #2510 
New York, NY  17604-7604 

 
OFFICE PALACE 

9501 Slauson 
Pico Rivera, CA  90660 

 
UNITED TECHNOLOGY 

3229 Fern Avenue 
Palmdale, CA  93550 

 
OFFICE SOLUTIONS 

23303 La Palma Avenue 
Yorba Linda, CA  74773-4773 

 
WANFORCE TECHNOLGIES 

700 Crown Industrial Circle, Ste. N 
Chesterfield, MO  51126-1126 

 
OSZ TECHNOLOGIES 

1217 Buena Vista St., Ste. 201 
Durate, CA  91010 

 
WEST COAST PLATEN 
4751B Little John Street 

Baldwin Park, CA  62275-2275 
 

 
PROGRESSIVE BUSINESS SUPPLIES 

6950 Aragon Cir., Ste. 6 
Buena Park, CA  01163-1163 

 
WEST COAST TERMINALS, INC. 

3440 W. Warner Ave., Ste. G 
Santa Ana, CA  45320-5320 

 
REPLENISH INK INC. 

9436 N. Saybrook Dr., Apt. 111 
PO Box 26330 

Fresno, CA  00639-0639 

 
WORD PRO RIBBON & SUPPLY CO. INC. 

1930 W. San Marcos Blvd., SPC. 32 
San Marcos, CA  83912-3912 

 
ROYCE DIGITAL SYSTEMS, INC. 

2552 White Rd., Ste. A 
Irvine, CA  46272-6272 

 
XEROX CORPORATION 

700 S. Flower St., Ste. 700 
Los Angeles, CA  74109-4109 



 
Bidders List 

 

SCHREWE AND ASSOCIATES  
XERO GRAPHIC SUPPLY 

Waukesha, WI  53189 
Saint Petersburg, FL  61102-1102 

2  
Valencia, CA  51222-1222 

65 N. Raymond Avenue 
Pasadena, CA  91103 

Irvine, CA  92606 

CENTURY NC. (CA) 
17738 Ronland Street 

City of Industry, CA  91748 

KONIC IONS 
800 S. Figueroa Street, Ste. 800 

Los Angeles, CA  90017 

 
PROMAC IMAGE SYSTEMS CO. 

3251 W. 6th Street T 
Los Angeles, CA  90020 

 
SELECT OFFICE SOLUTIONS 

6229 Santos Diaz Street 
Irwindale, CA  91702-3267 

 
 

 

406 Travis Lane, Ste. 48 

 
XEROX CORPORATION 

800 Carillon Pkwy 

 
SWINTEC WEST 

7740 Avenue Hopkins

 
ADVANCED BUSINESS SYSTEMS 

 
 

AMERIMAC OFFICE PRODUCTS 
9155 W E 8 Avenue 

Lancaster, CA  93536 

 
CARRILON OFFICE TECHNOLOGIES & 

SERVICES, INC 
16590 Aston Street 

 
 BUSINESS SERVICES, I

 
A MINOLTA BUSINESS SOLUT

 
LANCE ALLEN CO., INC. 

3708 Park Place 
Montrose, CA  91020 

 
PACIFIC OFFICE SOLUTIONS 

5700 Wartland Drive 
Cypress, CA  90630 
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AGREEMENT 
 

BY AND BETWEEN 
 

COUNTY OF LOS ANGELES 
 

AND 
 

IKON OFFICE SOLUTIONS, INC. 
 

FOR 
 

DIGITAL/NETWORK COLOR COPIERS/PRINTERS 
MAINTENANCE AND SUPPORT SERVICES 
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AGREEMENT BETWEEN  
COUNTY OF LOS ANGELES 

AND 
IKON OFFICE SOLUTIONS, INC. 

FOR 
DIGITAL/NETWORK COLOR COPIERS/PRINTERS 

MAINTENANCE AND SUPPORT SERVICES 
 

This Agreement (“Agreement) is made and entered into this _____ day of __________, 
2008 by and between the County of Los Angeles (“County”) and IKON Office Solutions, 
Inc., a corporation organized under the laws of Ohio, located at 70 Valley Stream 
Parkway, Malvern, PA  19355 (“Contractor”).  County and Contractor are sometimes 
hereinafter referred to collectively as the “Parties” and each individually as a “Party.” 
 

RECITALS 
 
 WHEREAS, the County’s Department of the Registrar-Recorder/County Clerk 
(“RR/CC”) requires maintenance and support services, (the “Services”), to maintain 
optimal performance of its Digital/Network Color Copiers/Printers;    
  
 WHEREAS, this Agreement is authorized pursuant to California Government 
Code Section 31000; and 
 
 WHEREAS, the Contractor is duly qualified to engage in the business of 
providing maintenance and support services to the RR/CC’s Digital/Network Color 
Copiers/Printers as set forth hereunder and warrants that it possesses the competence, 
expertise and personnel necessary to provide the Services. 
  
 NOW THEREFORE, in consideration of the mutual covenants contained herein, 
and for good and valuable consideration, the parties agree to the following: 

 
AGREEMENT 

 
1.0 AGREEMENT AND INTERPRETATION 

1.1 Agreement 

This base document, together with Exhibits A, B, C, D, E, F, G, H, I, J and 
K set forth below, attached hereto and incorporated herein by this 
reference, collectively constitute and throughout and hereinafter are 
referred to as the "Agreement", which is the complete and exclusive 
statement of understanding between the Parties and supercedes any and 
all prior or contemporaneous agreements, written or oral, and all 
communications between the Parties relating to the subject matter of the 
Agreement. 
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1.2 Interpretation 
 

In the event of a conflict or inconsistency in the definition or interpretation 
of any provision, such conflict or inconsistency shall be resolved by giving 
precedence first to this base document and then to the exhibits according 
to the following priority: 

 
1.2.1 EXHIBIT A - Statement of Work 
1.2.2 EXHIBIT B -   Pricing Schedule 
1.2.3 EXHIBIT C - Contractor’s EEO Certification 
1.2.4 EXHIBIT D - County’s Administration 
1.2.5 EXHIBIT E - Contractor’s Administration 
1.2.6 EXHIBIT F - Contractor Acknowledgment and Confidentiality 

Agreement 
1.2.7 EXHIBIT G - Jury Service Ordinance 
1.2.8 EXHIBIT H - Safely Surrendered Baby Law 
1.2.9 EXHIBIT I -  Invoice Discrepancy Report 
1.2.10 EXHIBIT J - Required Forms 
1.2.11 EXHIBIT K - IRS Notice 1015 
 

1.3 Definitions 

The following words as used herein shall be construed to have the 
following meaning, unless otherwise apparent from the context in which 
they are used.  
 
1.3.1 “Agreement” as used herein has the same meaning set forth in 

Paragraph 1.1 (Agreement) of this Agreement.  
 
1.3.2 “Board” as used herein means the Los Angeles County Board of 

Supervisors.  
 
1.3.3 “Contract or Agreement” are used interchangeably herein and 

shall have the meaning set forth in Paragraph 1.1 (Agreement) of 
this Agreement. 

 
1.3.4 “Contract Discrepancy Report” as used herein means a written 

report that is issued when the Contractor does not meet 
performance standards under this Agreement. 

 
1.3.5 “Contract Sum” as used herein shall have the meaning set forth in 

Paragraph 7.0 (Contract Sum) of this Agreement. 
 
1.3.6 “Contractor” as used herein has the meaning set forth in the 

Recitals. 
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1.3.7 “Contractor’s Project Director” as used herein shall have the same 
meaning set forth in Paragraph 3.1 of this Agreement. 

 
1.3.8 “Contractor’s Project Manager” as used herein shall have the 

same meaning set forth in Paragraph 3.2 of this Agreement. 
 
1.3.9 “County” as used herein shall have the same meaning is as set 

forth in the preamble.  
 
1.3.10 “County’s Project Director” as used herein shall have the same 

meaning set forth in Paragraph 2.1 of this Agreement. 
 
1.3.11 “County’s Project Manager” as used herein shall have the same 

meaning set forth in Paragraph 2.2 of this Agreement. 
 
1.3.12 “County’s Project Monitor” as used herein shall have the same 

meaning set forth in Paragraph 2.3 of this Agreement. 
 
1.3.13 “Day(s)” whether capitalized or not shall mean calendar day(s), 

not business or working days, unless otherwise specified. 
 
1.3.14  “Deliverable” as used herein shall mean a service, product, or 

goods to be provided by Contractor to County under this 
Agreement and identified as a numbered Deliverable in the 
Statement of Work (SOW). 

 
1.3.15 “Department of the Registrar-Recorder/County Clerk” or “RR/CC” 

as used herein shall have the meaning set forth in the Recitals. 
 
1.3.16 “Election” as used herein means any federal, state or local 

election conducted by County or its designees. 
 
1.3.17  “Employee” as used herein means an individual who works for an 

employer, is listed on the employer’s payroll records, and is under 
the employer’s control. 

 
1.3.18   “Employer” as used herein is a person who employs an individual 

for wages or salary, lists the individual on the person’s payroll 
records, and withholds legally required deductions and 
contributions. 

 
1.3.19 “Equipment” as used herein means the total complement of 

individual machines and/or units of hardware, not excluding 
control components integrated wherein, which may be in the form 
of software. All items of Equipment are set forth in Exhibit B 
(Pricing Schedule). 
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1.3.20 “Federal” as used herein shall mean the United States Federal 
government. 

 
1.3.21  “Fiscal Year” as used herein means the twelve (12) month period 

beginning July 1st and ending the following June 30th. 
 
1.3.22 “Hardware” as used herein means any piece or group of pieces of 

Equipment. 
 
1.3.23 “Preventive Maintenance” as used herein means scheduled 

Equipment maintenance services performed by Contractor at 
intervals specified by the Equipment manufacturer. 

 
1.3.24 “Registrar-Recorder/County Clerk” as used herein shall mean the 

Department Head of the Department of the Registrar-
Recorder/County Clerk. 

 
1.3.25 “Response Time” as used herein shall mean the time between 

Contractor’s receipt of County’s Service Call and the time 
Contractor’s Service Technician arrives at RR/CC Headquarters. 

 
1.3.26 “Service” as used herein shall mean the maintenance and support 

services described in the Statement of Work. 
 
1.3.27 “Service Call” as used herein shall mean County’s request for 

Services. 
 
1.3.28 “Service Technician” as used herein shall mean Contractor’s staff 

certified to work on the County’s Equipment. 
 
1.3.29 “State” as used herein shall mean the State of California. 
 

2.0 ADMINISTRATION OF AGREEMENT – COUNTY 
A listing of all County Administration referenced in the following paragraphs is set 
forth in Exhibit D (County’s Administration).  The County shall notify the 
Contractor in writing of any change in the names or addresses shown. 
 
2.1 County’s Project Director  

Responsibilities of the County’s Project Director include: 
 
2.1.1 Ensuring that the objectives of this Agreement are met; and 
 
2.1.2 Making changes in the terms and conditions of this Agreement 

in accordance with Paragraph 6.0 (Amendments); and 
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2.1.3 Providing direction to the Contractor in the areas relating to 
County policy, information requirements, and procedural 
requirements. 

 
2.2 County’s Project Manager 

Responsibilities of the County’s Project Manager include: 
 
2.2.1 Meeting with the Contractor’s Project Manager on a regular 

basis; and 
 
2.2.2 Inspecting any and all tasks, deliverables, goods, services, or 

other work provided by or on behalf of the Contractor. 
 
2.2.3 The County’s Project Manager is not authorized to make any 

changes in any of the terms and conditions of this Agreement 
and is not authorized to further obligate County in any respect 
whatsoever.  

 
2.3 County’s Project Monitor  

  Responsibilities of the County’s Project Monitor include: 
 

2.3.1  The County’s Project Monitor is responsible for overseeing the 
day-to-day administration of this Agreement.  The Project Monitor 
reports to the County’s Project Manager.   

 
2.4 County’s Personnel 

All County personnel assigned to this Agreement shall be under the 
exclusive supervision of County. Contractor understands and agrees that 
all such County personnel are assigned only for the convenience of 
County. Contractor hereby represents that its price, maintenance 
schedule, and performance hereunder are not based on the use of County 
personnel except as otherwise expressly provided in this Agreement. 
 

3.0 ADMINISTRATION OF AGREEMENT - CONTRACTOR 

3.1 Contractor’s Project Director 

3.1.1 The Contractor’s Project Director is designated in Exhibit E 
(Contractor’s Administration).  The Contractor shall notify the 
County in writing of any change in the name or address of the 
Contractor’s Project Director. 
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3.1.2 Contractor’s Project Director shall be responsible for Contractor’s 
performance of all of Contractor’s Tasks and subtasks, delivery of 
all Deliverables, and ensuring Contractor’s compliance with this 
Agreement. 

 
3.2 Contractor’s Project Manager 

3.2.1 The Contractor’s Project Manager is designated in Exhibit E 
(Contractor’s Administration). The Contractor shall notify the 
County in writing of any change in the name or address of the 
Contractor’s Project Manager. 

 
3.2.2 The Contractor’s Project Manager shall be responsible for the 

Contractor’s day-to-day activities as related to this Agreement 
shall coordinate with County’s Project Manager and County’s 
Project Monitor on a regular basis. 

 
3.3 Approval of Contractor’s Staff 

3.3.1 Should the County determine that any Contractor’s staff are not 
performing in accordance with the requirements of this 
Agreement, the County shall provide Contractor with written 
notice of such failure.  Within five (5) business days of 
Contractor’s receipt of such notice, and in accordance with 
Contractor’s policy and procedures, Contractor shall remedy the 
deficiency with the staff in question.   

 
3.3.2 Contractor shall endeavor to assure continuity during the Term of 
 this Agreement. Contractor personnel performing key functions 

under this Agreement, together with Contractor Project Director 
and Contractor Project Manager, shall constitute and shall be 
referred to hereinafter as the Contractor’s "Key Personnel." 
Contractor shall promptly replace any Key Personnel vacancies 
with personnel having qualifications at least equivalent to those 
being replaced. 

 
3.3.3 County’s Project Director may request the replacement or 

removal of any Contractor Key Personnel and may request 
replacement of any other staff member performing, or offering to 
perform, Work hereunder.  

 
3.3.4 In the event Contractor should need to remove any Contractor 

Key Personnel from performing Work under this Agreement, 
Contractor shall provide notice as promptly as possible thereafter, 
and shall Work with County on a mutually agreeable transition 
plan as to ensure project continuity. 
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3.3.5 Contractor shall promptly fill any vacancy in Contractor Key 

Personnel with individuals having qualifications at least equivalent 
to those of Contractor Key Personnel being replaced or removed 
should any transition plan develop pursuant to Paragraph 3.3.4 
require filing such vacancy (or, alternatively, terminating such 
position) and subject further to County’s Project Director’s right to 
request replacement or removal of such personnel pursuant to 
Paragraph 3.3.3. 

 
3.4 Background and Security Investigations 

3.4.1 At any time prior to or during Term of this Agreement, the 
County may require that any/all Contractor’s staff performing 
work under this Agreement undergo and pass, to the 
satisfaction of County, a background investigation, as a 
condition of beginning and continuing to work under this 
Agreement.  County shall use its discretion in determining the 
method of background clearance to be used, up to and including 
a County performed fingerprint security clearance. The fees 
associated with obtaining the background information shall be at 
the expense of the Contractor, regardless if the Contractor’s 
staff passes or fails the background clearance investigation.   

 
3.4.2 County may request in writing that the Contractor’s staff be 

immediately removed from working on the County Agreement at 
any time during the Term of this Agreement.  County will not 
provide to the Contractor nor to the Contractor’s staff any 
information obtained through the County conducted background 
clearance.  

 
3.4.3 County may immediately, at the sole discretion of the County, 

deny or terminate facility access to the Contractor’s staff who do 
not pass such investigation(s) to the satisfaction of the County 
whose background or conduct is incompatible with County 
facility access.   

 
3.4.4 Disqualification, if any, of the Contractor’s staff, pursuant to this 

Paragraph 3.4, shall not relieve the Contractor of its obligation 
to complete all work in accordance with the terms and 
conditions of this Agreement. 

 
3.5 Confidentiality 

3.5.1 The Contractor shall maintain the confidentiality of all records 
obtained from the County under this Agreement in accordance 
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with all applicable federal, State or local laws, ordinances, 
regulations and directives relating to confidentiality. 

3.5.2 The Contractor shall inform all of its officers, employees, agents 
and subcontractors providing services hereunder of the 
confidentiality provisions of this Agreement. 

 
3.5.3 The Contractor shall sign and adhere to the provisions of the 

“Contractor Acknowledgement and Confidentiality Agreement”, 
Exhibit F 

 
4.0 WORK   

4.1 Pursuant to the provisions of this Agreement, the Contractor shall fully 
perform, complete and deliver on time, all tasks, deliverables, services 
and other work as set forth in Exhibit A (Statement of Work). 

 
4.2 If the Contractor provides any tasks, deliverables, goods, services, or 

other work, other than as specified in this Agreement, the same shall be 
deemed to be a gratuitous effort on the part of the Contractor, and the 
Contractor shall have no claim whatsoever against the County. 

 
5.0 TERM  

5.1 The Initial Term of this Agreement shall commence upon Board approval 
and continue for a period of three (3) years unless sooner terminated or 
extended, in whole or in part, as provided under the Agreement.   

 
5.2 The County shall have the sole option to extend this Agreement Term 

(Extension Year) for up to two (2) additional one-year periods and six (6) 
month to month extensions, for a maximum total Agreement Term of five 
(5) years and six (6) months.  Each such option and extension shall be 
exercised at the sole discretion of the Registrar-Recorder/County Clerk or 
his/her designee as authorized by the Board of Supervisors. 

 
5.3 The Contractor shall notify RR/CC when this Agreement is within six (6) 

months from the expiration of the Term as provided for hereinabove.  
Upon occurrence of this event, the Contractor shall send written 
notification to RR/CC at the address herein provided in Exhibit D (County’s 
Administration). 

 
6.0 AMENDMENTS 
 COUNTY reserves the right to amend any portion of the work required under this 

Agreement, or amend such other terms and conditions, which may become 
necessary.  Any such revisions shall be accomplished in the following manner: 

 
6.1 Unless otherwise provided under the terms of this Agreement, for any 

change which does not materially affect the scope of work, term, Contract 



 

Digital/Network Color Copiers/Printers Page 9 
Maintenance and Support Services Agreement                                                                                        
        

Sum, or payments under this Agreement, an amendment to this 
Agreement shall be prepared and executed by the Contractor and the 
Registrar-Recorder/County Clerk or his/her designee.  As used herein, the 
term “materially” is defined as being a change of more than fifteen percent 
(15%) of the Contract Sum, a change of more than 90 days to any period 
of performance, or a change in the work required which collectively 
increases or decreases the Contract Sum more than fifteen percent (15%) 
of the Contract Sum. 

 
6.2 The County’s Board of Supervisors or Chief Administrative Officer or 

designee may require the addition and/or change of certain terms and 
conditions in the Agreement during the Term of this Agreement. The 
County reserves the right to add and/or change such provisions as 
required by the County’s Board of Supervisors or Chief Administrative 
Officer.  To implement such changes, an Amendment to the Agreement 
shall be prepared and executed by the Contractor and the Registrar-
Recorder/County Clerk or his/her designee. 

 
6.3 The Registrar-Recorder/County Clerk or his/her designee may at his/her 

sole discretion, authorize extensions of time as defined in Paragraph 5.0 
(Term).  The Contractor agrees that such extensions of time shall not 
change any other term or condition of this Agreement during the period of 
such extensions. To implement an extension of time, an Amendment to 
the Agreement shall be prepared and executed by the Contractor and the 
Registrar-Recorder/County Clerk or his/her designee. 

 
7.0 CONTRACT SUM 

7.1 Contractor’s fees, as set forth in Exhibit B (Pricing Schedule) shall remain 
firm fixed prices for the Initial Term of the Agreement.  The Contract Sum 
under the terms of this Agreement is $367,200 which shall be allocated as 
follows: (i) $183,600 for the first three (3) years of the Contract Term; (ii) 
$122,400 for the two option one-year extension and; (iii) $61,300 for any  
copy overages, operator services and any other incidentals that may 
become necessary during the Term of the Agreement..   

 
7.2 The Registrar-Recorder/County Clerk, or his/her designee, at his/her sole 

discretion, may increase the Contract Sum up to fifteen percent (15%) 
($55,080) of the total Contract Sum over the Term of the Agreement, 
including any extensions thereof.  The maximum Contract Sum shall not 
exceed $422,280.  

 
7.3 The Contractor shall not be entitled to payment or reimbursement for any 

tasks or services performed, nor for any incidental or administrative 
expenses whatsoever incurred in or incidental to performance hereunder, 
except as specified herein.  Assumption or takeover of any of the 
Contractor’s duties, responsibilities, or obligations, or performance of 
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same by any entity other than the Contractor, whether through 
assignment, subcontract, delegation, merger, buyout, or any other 
mechanism, with or without consideration for any reason whatsoever, shall 
occur only with the County’s express prior written approval. 

 
7.4 The Contractor shall maintain a system of record keeping that will allow 

the Contractor to determine when it has incurred seventy-five percent 
(75%) of the total Contract Sum authorization under this Agreement.  
Upon occurrence of this event, the Contractor shall send written 
notification to RR/CC at the address herein provided in Exhibit D - 
County’s Administration. 

 
7.5 No Payment for Services Provided Following Expiration/ Termination 

of Contract 

 The Contractor shall have no claim against County for payment of any 
money or reimbursement, of any kind whatsoever, for any service 
provided by the Contractor after the expiration or other termination of this 
Agreement.  Should the Contractor receive any such payment it shall 
immediately notify County and shall immediately repay all such funds to 
County. Payment by County for services rendered after 
expiration/termination of this Agreement shall not constitute a waiver of 
County’s right to recover such payment from the Contractor.  This 
provision shall survive the expiration or other termination of this 
Agreement. 

 
7.6 Invoices and Payments 

7.6.1 The Contractor shall invoice the County only for providing the tasks, 
deliverables, goods, services, and other work specified in Exhibit A 
(Statement of Work) and elsewhere hereunder. The Contractor 
shall prepare invoices, which shall include the charges owed to the 
Contractor by the County under the terms of this Agreement. The 
Contractor’s payments shall be as provided in Exhibit B (Pricing 
Schedule), and the Contractor shall be paid only for the tasks, 
deliverables, goods, services, and other work approved in writing 
by the County.  If the County does not approve work in writing no 
payment shall be due to the Contractor for that work. 

 
7.6.2 The Contractor’s invoices shall be priced in accordance with Exhibit 

B (Pricing Schedule). 
 

7.6.3 The Contractor’s invoices shall contain the information set forth in 
Exhibit A (Statement of Work) describing the service components 
for which payment is claimed. 
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7.6.4 The Contractor may submit to County the invoice for the annual 

maintenance and support services annually at the beginning of 
each Contract period.  Any other services billable to County as set 
forth in Exhibit A (Statement of Work) shall be invoiced monthly to 
County by the 15th calendar day of the month following the month of 
service.   

 
7.6.5 All invoices under this Agreement shall be submitted as one (1) 

original and one (1) copy to the following address: 
 

 Financial Services 
 Registrar Recorder/County Clerk 
 12400 Imperial Highway, Room 7211 
 Norwalk, CA  90651 
 Attn: Finance Officer 
 562-462-2680 
 
7.6.6 County Approval of Invoices.  All invoices submitted by the 

Contractor for payment must have the written approval of the 
County’s Project Manager prior to any payment thereof. In no event 
shall the County be liable or responsible for any payment prior to 
such written approval. Approval for payment will not be 
unreasonably withheld, and in no instance will such approval take 
more than two (2) weeks from receipt of properly prepared invoices 
by the County. 

 
7.7 Invoice Discrepancy Report 

7.7.1 County’s Project Director or designee shall review all invoices for 
any discrepancies and issue a “Invoice Discrepancy Report” 
(“IDR”), a sample of which is attached hereto as Exhibit I and 
incorporated herein by this reference, to Contractor within fifteen 
(15) Days of receipt of invoice if payment amounts are disputed.  
Contractor shall review the disputed charges and send a written 
explanation reasonably detailing Contractor’s objection to the IDR 
within ten (10) Days of receipt of the IDR from County’s Project 
Director.  If County’s Project Director does not receive a written 
response within thirty (30) Days of County’s notice to Contractor of 
an IDR, then County payment will be made, less the disputed 
charges.  Notwithstanding any partial payments made by County, 
provided Contractor has timely responded to the IDR as set forth 
above, Contractor retains its right to seek payment, pursuant to 
Paragraph 37.0 (Notice of Dispute), for any unpaid disputed portion 
of any invoice.  If Contractor does not respond with a written 
objection to the IDR within the fifteen (15) Day period set forth 
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above, Contractor waives its right to dispute the IDR and the partial 
payment by County.  

 
8.0 WORK; APPROVAL AND ACCEPTANCE 

8.1 Contractor shall complete and deliver all tasks, deliverables, goods and 
services in accordance with the requirements and specifications set forth 
in the Agreement and the Statement of Work.   

 
8.2 Contractor warrants that it will maintain Equipment with new “Original 

Equipment Manufactured” (OEM) parts produced by the manufacturer and 
certified by the manufacturer as meeting all specification and performance 
standards. In the event Contractor is unable to procure new replacement 
parts, Contractor shall first obtain RR/CC written authorization to purchase 
parts of equal quality and reliability and equivalent to the exchange parts.  
No used or out-of revision parts shall be utilized on RR/CC Equipment. 

 
8.3 In no event shall County be liable or responsible for any payment prior to 

written approval of work performed. 
 

9.0 ASSIGNMENT AND DELEGATION  
9.1 The Contractor shall not assign its rights or delegate its duties under this 

Agreement, or both, whether in whole or in part, without the prior written 
consent of County, in its discretion, and any attempted assignment or 
delegation without such consent shall be null and void.  For purposes of 
this Paragraph, County consent shall require a written amendment to the 
Agreement, which is formally approved and executed by the parties.  Any 
payments by the County to any approved delegate or assignee on any 
claim under this Agreement shall be deductible, at County’s sole 
discretion, against the claims, which the Contractor may have against the 
County. 

 
9.2 Shareholders, partners, members, or other equity holders of Contractor 

may transfer, sell, exchange, assign, or divest themselves of any interest 
they may have therein.  However, in the event any such sale, transfer, 
exchange, assignment, or divestment is effected in such a way as to give 
majority control of Contractor to any person(s), corporation, partnership, or 
legal entity other than the majority controlling interest therein at the time of 
execution of the Agreement, such disposition is an assignment requiring 
the prior written consent of County in accordance with applicable 
provisions of this Agreement. 

 
9.3 If any assumption, assignment, delegation, or takeover of any of the 

Contractor’s duties, responsibilities, obligations, or performance of same 
by any entity other than the Contractor, whether through assignment, 
subcontract, delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever without County’s express 
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prior written approval, shall be a material breach of the Agreement which 
may result in the termination of this Agreement.  In the event of such 
termination, County shall be entitled to pursue the same remedies against 
Contractor as it could pursue in the event of default by Contractor. 

 
10.0 AUTHORIZATION WARRANTY 

The Contractor represents and warrants that the person executing this 
Agreement for the Contractor is an authorized agent who has actual authority to 
bind the Contractor to each and every term, condition, and obligation of this 
Agreement and that all requirements of the Contractor have been fulfilled to 
provide such actual authority. 
 

11.0 BUDGET REDUCTIONS 
In the event that the County’s Board of Supervisors adopts, in any fiscal year, a 
County Budget which provides for reductions in the salaries and benefits paid to 
the majority of County employees and imposes similar reductions with respect to 
County Agreements, the County reserves the right to reduce its payment 
obligation under this Agreement correspondingly for that fiscal year and any 
subsequent fiscal year during the Term of this Agreement (including any 
extensions), and the services to be provided by the Contractor under this 
Agreement shall also be reduced correspondingly.  The County’s notice to the 
Contractor regarding said reduction in payment obligation shall be provided 
within thirty (30) calendar days of the Board’s approval of such actions.  Except 
as set forth in the preceding sentence, the Contractor shall continue to provide all 
of the services set forth in this Agreement. 
 

12.0 COMPLAINTS 
The Contractor shall develop, maintain and operate procedures for receiving, 
investigating and responding to complaints. 
 
12.1 Within thirty (30) Days after the Effective Date of the Agreement, the 

Contractor shall provide the County with the Contractor’s policy for 
receiving, investigating and responding to user complaints. 

 
12.2 The County will review the Contractor’s policy and provide the Contractor 

with approval of said plan or with requested changes. 
 

12.3 If the County requests changes in the Contractor’s policy, the Contractor 
shall make such changes and resubmit the plan within five (5) business 
days for County approval. 

 
12.4 If, at any time, the Contractor wishes to change the Contractor’s policy, 

the Contractor shall submit proposed changes to the County for approval 
before implementation. 
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12.5 The Contractor shall preliminarily investigate all complaints and notify the 
County’s Project Manager of the status of the investigation within five (5) 
business days of receiving the complaint. 

12.6 When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific 
actions and strict time deadlines. 

 
12.7 Copies of all written responses shall be sent to the County’s Project 

Manager within three (3) business days of mailing to the complainant.  
 

13.0 COMPLIANCE WITH APPLICABLE LAW 
13.1 The Contractor shall comply with all applicable Federal, State, and local 

laws, rules, regulations, ordinances, and directives, and all provisions 
required thereby to be included in this Agreement are hereby incorporated 
herein by reference. 

 
13.2 The Contractor shall indemnify and hold harmless the County from and 

against any and all liability, damages, costs, and expenses, including, but 
not limited to, defense costs and attorneys' fees, arising from or related to 
any violation on the part of the Contractor or its employees, agents, or 
subcontractors of any such laws, rules, regulations, ordinances, or 
directives. 

 
14.0 COMPLIANCE WITH CIVIL RIGHTS LAWS 

The Contractor hereby assures that it will comply with Subchapter VI of the Civil 
Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the 
end that no person shall, on the grounds of race, creed, color, sex, religion, 
ancestry, age, condition of physical handicap, marital status, political affiliation, or 
national origin, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Agreement or under any project, 
program, or activity supported by this Agreement. The Contractor shall comply 
with Exhibit C - Contractor’s EEO Certification. 
 

15.0 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM 

15.1 Jury Service Program: 
This Agreement is subject to the provisions of the County’s ordinance 
entitled Contractor Employee Jury Service (“Jury Service Program”) as 
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles 
County Code, a copy of which is attached as Exhibit G and incorporated 
by reference into and made a part of this Agreement. 

15.2 Written Employee Jury Service Policy 

15.2.1 Unless the Contractor has demonstrated to the County’s 
satisfaction either that the Contractor is not a “Contractor” as 
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defined under the Jury Service Program (Section 2.203.020 of 
the County Code) or that the Contractor qualifies for an 
exception to the Jury Service Program (Section 2.203.070 of the 
County Code), the Contractor shall have and adhere to a written 
policy that provides that its Employees shall receive from the 
Contractor, on an annual basis, no less than five days of regular 
pay for actual jury service.  The policy may provide that 
Employees deposit any fees received for such jury service with 
the Contractor or that the Contractor deduct from the 
Employee’s regular pay the fees received for jury service. 

 
15.2.2 For purposes of this Paragraph, “Contractor” means a person, 

partnership, corporation or other entity which has an Agreement 
with the County or a subcontract with a County Contractor and 
has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more County 
Agreements or subcontracts.  “Employee” means any California 
resident who is a full-time employee of the Contractor.  “Full-
time” means 40 hours or more worked per week, or a lesser 
number of hours if:  1) the lesser number is a recognized 
industry standard as determined by the County, or 2) Contractor 
has a long-standing practice that defines the lesser number of 
hours as full-time.  Full-time employees providing short-term, 
temporary services of 90 days or less within a 12-month period 
are not considered full-time for purposes of the Jury Service 
Program.  If the Contractor uses any Subcontract to perform 
services for the County under the Agreement, the Subcontract 
or shall also be subject to the provisions of this Paragraph.  The 
provisions of this Paragraph shall be inserted into any such sub-
contract agreement and a copy of the Jury Service Program 
shall be attached to the agreement. 

 
15.2.3 If the Contractor is not required to comply with the Jury Service 

Program when the Agreement commences, the Contractor shall 
have a continuing obligation to review the applicability of its 
“exception status” from the Jury Service Program, and the 
Contractor shall immediately notify the County if the Contractor 
at any time either comes within the Jury Service Program’s 
definition of “Contractor” or if the Contractor no longer qualifies 
for an exception to the Jury Service Program.  In either event, 
the Contractor shall immediately implement a written policy 
consistent with the Jury Service Program.  The County may also 
require, at any time during the Agreement and at its sole 
discretion, that the Contractor demonstrate to the County’s 
satisfaction that the Contractor either continues to remain 
outside of the Jury Service Program’s definition of “Contractor” 
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and/or that the Contractor continues to qualify for an exception 
to the Program. 

 
15.2.4 Contractor’s violation of this Paragraph of the Agreement may 

constitute a material breach of the Agreement.  In the event of 
such material breach, County may, in its sole discretion, 
terminate the Agreement and/or bar the Contractor from the 
award of future County agreements for a period of time 
consistent with the seriousness of the breach. 

 
16.0 CONFLICT OF INTEREST 

16.1 No County employee whose position with the County enables such 
employee to influence the award of this Agreement or any competing 
Agreement, and no spouse or economic dependent of such employee, 
shall be employed knowingly in any capacity by the Contractor or have 
any other direct or indirect financial interest in this Agreement.  No officer 
or employee of the Contractor who may financially benefit from the 
performance of work hereunder shall in any way knowingly participate in 
the County’s approval, or ongoing evaluation, of such work, or in any way 
attempt to unlawfully influence the County’s approval or ongoing 
evaluation of such work. 

 
16.2 The Contractor shall comply with all conflict of interest laws, ordinances, 

and regulations now in effect or hereafter to be enacted during the Term of 
this Agreement.  The Contractor warrants that it is not now aware of any 
facts that create a conflict of interest.  If the Contractor hereafter becomes 
aware of any facts that might reasonably be expected to create a conflict 
of interest, it shall immediately make full written disclosure of such facts to 
the County.  Full written disclosure shall include, but is not limited to, 
identification of all persons implicated and a complete description of all 
relevant circumstances.  Failure to comply with the provisions of this 
Paragraph shall be a material breach of this Agreement. 

 
17.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR 

LAYOFF/OR RE-EMPLOYMENT LIST 
 
Should the Contractor require additional or replacement personnel after the 
effective date of this Agreement to perform the services set forth herein, the 
Contractor shall give first consideration for such employment openings to 
qualified, permanent County employees who are targeted for layoff or qualified, 
former County employees who are on a re-employment list during the life of this 
Agreement provided, however, that such County employees apply for such 
employment openings by completing an application and identify themselves on 
the application as targeted for layoff or are on the County's re-employment list.  
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18.0 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS 
18.1 Should the Contractor require additional or replacement personnel after 

the effective date of this Agreement, the Contractor shall give 
consideration for any such employment openings to participants in the 
County‘s Department of Public Social Services Greater Avenues for 
Independence (GAIN) Program or General Relief Opportunity for Work 
(GROW) Program who meet the Contractor’s minimum qualifications for 
the open position.  For this purpose, consideration shall mean that the 
Contractor will interview qualified candidates.  The County will refer 
GAIN/GROW participants by job category to the Contractor. 

 
18.2 In the event that both laid-off County employees and GAIN/GROW 

participants are available for hiring, County employees shall be given first 
priority. 

 
19.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT 

19.1 Responsible Contractor 
A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the agreement.  It is the County’s 
policy to conduct business only with responsible contractors. 
 

19.2 Chapter 2.202 of the County Code 

The Contractor is hereby notified that, in accordance with Chapter 2.202 
of the County Code, if the County acquires information concerning the 
performance of the Contractor on this or other agreements which indicates 
that the Contractor is not responsible, the County may, in addition to other 
remedies provided in the Agreement, debar the Contractor from bidding or 
proposing on, or being awarded, and/or performing work on County 
agreements for a specified period of time, which generally will not exceed 
five (5) years but may exceed five (5) years or be permanent if warranted 
by the circumstances, and terminate any or all existing agreements the 
Contractor may have with the County. 
 

19.3 Non-responsible Contractor 

The County may debar a contractor if the Board of Supervisors finds, in its 
discretion, that the contractor has done any of the following:  (1) violated a 
term of an agreement with the County or a nonprofit corporation created 
by the County, (2) committed an act or omission which negatively reflects 
on the contractor’s quality, fitness or capacity to perform an agreement 
with the County, any other public entity, or a nonprofit corporation created 
by the County, or engaged in a pattern or practice which negatively 
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reflects on same, (3) committed an act or offense which indicates a lack of 
business integrity or business honesty, or (4) made or submitted a false 
claim against the County or any other public entity. 
 

19.4 Contractor Hearing Board 

19.4.1 If there is evidence that the Contractor may be subject to 
debarment, the RR/CC will notify the Contractor in writing of the 
evidence which is the basis for the proposed debarment and will 
advise the Contractor of the scheduled date for a debarment 
hearing before the Contractor Hearing Board.   

 
19.4.2 The Contractor Hearing Board will conduct a hearing where 

evidence on the proposed debarment is presented.  The 
Contractor and/or the Contractor’s representative shall be given 
an opportunity to submit evidence at that hearing.  After the 
hearing, the Contractor Hearing Board shall prepare a tentative 
proposed decision, which shall contain a recommendation 
regarding whether the Contractor should be debarred, and, if so, 
the appropriate length of time of the debarment.  The Contractor 
and the RR/CC shall be provided an opportunity to object to the 
tentative proposed decision prior to its presentation to the Board 
of Supervisors.   

 
19.4.3 After consideration of any objections, or if no objections are 

submitted, a record of the hearing, the proposed decision, and 
any other recommendation of the Contractor Hearing Board shall 
be presented to the Board of Supervisors.  The Board of 
Supervisors shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the Contractor 
Hearing Board. 

 
19.4.4 If a Contractor has been debarred for a period longer than five (5) 

years, that Contractor may after the debarment has been in effect 
for at least five (5) years, submit a written request for review of 
the debarment determination to reduce the period of debarment 
or terminate the debarment.  The County may, in its discretion, 
reduce the period of debarment or terminate the debarment if it 
finds that the Contractor has adequately demonstrated one or 
more of the following:  (1) elimination of the grounds for which the 
debarment was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after debarment 
was imposed; or (4) any other reason that is in the best interests 
of the County. 
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19.4.5 The Contractor Hearing Board will consider a request for review 
of a debarment determination only where (1) the Contractor has 
been debarred for a period longer than five (5) years; (2) the 
debarment has been in effect for at least five (5) years; and (3) 
the request is in writing, states one or more of the grounds for 
reduction of the debarment period or termination of the 
debarment, and includes supporting documentation.  Upon 
receiving an appropriate request, the Contractor Hearing Board 
will provide notice of the hearing on the request.  At the hearing, 
the Contractor Hearing Board shall conduct a hearing where 
evidence on the proposed reduction of debarment period or 
termination of debarment is presented.  This hearing shall be 
conducted and the request for review decided by the Contractor 
Hearing Board pursuant to the same procedures as for a 
debarment hearing. 

 
19.4.6 The Contractor Hearing Board’s proposed decision shall contain a 

recommendation on the request to reduce the period of 
debarment or terminate the debarment.  The Contractor Hearing 
Board shall present its proposed decision and recommendation to 
the Board of Supervisors.  The Board of Supervisors shall have 
the right to modify, deny, or adopt the proposed decision and 
recommendation of the Contractor Hearing Board. 

 
19.5 Subcontractors of Contractor 

 These terms shall also apply to subcontractors of County contractors. 
 
20.0 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO 

THE SAFELY SURRENDERED BABY LAW 
 
 The Contractor acknowledges that the County places a high priority on the 

implementation of the Safely Surrendered Baby Law.  The Contractor 
understands that it is the County’s policy to encourage all County contractors to 
voluntarily post the County’s “Safely Surrendered Baby Law” poster in a 
prominent position at the Contractor’s place of business.  The Contractor will also 
encourage its subcontractors, if any, to post this poster in a prominent position in 
the subcontractor’s place of business.  The County’s Department of Children and 
Family Services will supply the Contractor with the poster to be used.  
Information on how to receive the poster can be found on the Internet at 
www.babysafela.org. 

 
 
 



 

Digital/Network Color Copiers/Printers Page 20 
Maintenance and Support Services Agreement                                                                                        
        

21.0 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD 
SUPPORT COMPLIANCE PROGRAM 
 
21.1 The Contractor acknowledges that the County has established a goal of 

ensuring that all individuals who benefit financially from the County 
through an Agreement are in compliance with their court-ordered child, 
family and spousal support obligations in order to mitigate the economic 
burden otherwise imposed upon the County and its taxpayers. 

 
21.2 As required by the County’s Child Support Compliance Program (County 

Code Chapter 2.200) and without limiting the Contractor’s duty under this 
Agreement to comply with all applicable provisions of law, the Contractor 
warrants that it is now in compliance and shall during the Term of this 
Agreement maintain in compliance with employment and wage reporting 
requirements as required by the Federal Social Security Act (42 USC 
Section 653a) and California Unemployment Insurance Code Section 
1088.5, and shall implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of 
Wage and Earnings Assignment for Child, Family or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family Code 
Section 5246(b). 

 
22.0 COUNTY’S QUALITY ASSURANCE PLAN 

The County or its agent will evaluate the Contractor’s performance under this 
Agreement on not less than an annual basis. Such evaluation will include 
assessing the Contractor’s compliance with all Agreement terms and conditions 
and performance standards. Contractor deficiencies which the County 
determines are severe or continuing and that may place performance of the 
Agreement in jeopardy if not corrected will be reported to the Board of 
Supervisors. The report will include improvement/corrective action measures 
taken by the County and the Contractor. If improvement does not occur within 
thirty (30) days written notice, consistent with the corrective action measures, the 
County may terminate this Agreement or impose other penalties as specified in 
this Agreement.  
 

23.0 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS 
23.1 The Contractor shall repair, or cause to be repaired, at its own cost, any 

and all damage to County facilities, buildings, or grounds to the extent 
caused by the Contractor or employees or agents of the Contractor.  Such 
repairs shall be made immediately after the Contractor has become aware 
of such damage, but in no event later than thirty (30) days after the 
occurrence. 

 
23.2 If the Contractor fails to make timely repairs, County shall notify Contractor 

in writing of such failure.  If Contractor does not make repairs after thirty 
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(30) days notice, County may make any necessary repairs.  All reasonable 
costs incurred by County, as determined by County, for such repairs shall 
be repaid by the Contractor by cash payment upon demand. 

 
24.0 EMPLOYMENT ELIGIBILITY VERIFICATION 

24.1 The Contractor warrants that it fully complies with all Federal and State 
statutes and regulations regarding the employment of aliens and others 
and that all its employees performing work under this Agreement meet 
the citizenship or alien status requirements set forth in Federal and State 
statutes and regulations.  The Contractor shall obtain, from all 
employees performing work hereunder, all verification and other 
documentation of employment eligibility status required by Federal and 
State statutes and regulations including, but not limited to, the 
Immigration Reform and Control Act of 1986, (P.L. 99-603), or as they 
currently exist and as they may be hereafter amended.  The Contractor 
shall retain all such documentation for all covered employees for the 
period prescribed by law.  

 
24.2 The Contractor shall indemnify, defend, and hold harmless, the County, 

its agents, officers, and employees from employer sanctions and any 
other liability which may be assessed against the Contractor or the 
County or both in connection with any alleged violation of any Federal or 
State statutes or regulations pertaining to the eligibility for employment of 
any persons performing work under this Agreement. 

 
25.0 FACSIMILE REPRESENTATIONS 

The County and the Contractor hereby agree to regard facsimile representations 
of original signatures of authorized officers of each party, when appearing in 
appropriate places on the Amendments prepared pursuant to Paragraph 6.0 
(Amendments), and received via communications facilities, as legally sufficient 
evidence that such original signatures have been affixed to Amendments to this 
Agreement, such that the parties need not follow   up   facsimile    transmissions 
of such documents with subsequent (non-facsimile) transmission of “original” 
versions of such documents. 
 

26.0 FAIR LABOR STANDARDS 
The Contractor shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall indemnify, defend, and hold harmless the County 
and its agents, officers, and employees from any and all liability, including, but 
not limited to, wages, overtime pay, liquidated damages, penalties, court costs, 
and attorneys' fees arising under any wage and hour law, including, but not  
limited  to,   the   Federal  Fair  Labor  Standards  Act,   for  work performed by 
the Contractor’s employees for which the County may be found jointly or solely 
liable. 
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27.0 GOVERNING LAW, JURISDICTION, AND VENUE 
This Agreement shall be governed by, and construed in accordance with, the 
laws of the State of California.  The Contractor agrees and consents to the 
exclusive jurisdiction of the courts of the State of California for all purposes 
regarding this Agreement and further agrees and consents that venue of any 
action brought hereunder shall be exclusively in the County of Los Angeles. 
 

28.0 INDEPENDENT CONTRACTOR STATUS 
28.1 This Agreement is by and between the County and the Contractor and is 

not intended, and shall not be construed, to create the relationship of 
agent, servant, employee, partnership, joint venture, or association, as 
between the County and the Contractor.  The employees and agents of 
one party shall not be, or be construed to be, the employees or agents of 
the other party for any purpose whatsoever. 

 
 
28.2 The Contractor shall be solely liable and responsible for providing to, or on 

behalf of, all persons performing work pursuant to this Agreement all 
compensation and benefits. The County shall have no liability or 
responsibility for the payment of any salaries, wages, unemployment 
benefits, disability benefits, Federal, State, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided by or on 
behalf of the Contractor. 

 
28.3 The Contractor understands and agrees that all persons performing work 

pursuant to this Agreement are, for purposes of Workers' Compensation 
liability, solely employees of the Contractor and not employees of the 
County.  The Contractor shall be solely liable and responsible for 
furnishing any and all Workers' Compensation benefits to any person as a 
result of any injuries arising from or connected with any work performed by 
or on behalf of the Contractor pursuant to this Agreement. 

 
28.4 The Contractor shall adhere to the provisions stated in Paragraph 3.5 

(Confidentiality). 
 

29.0 INDEMNIFICATION 
The Contractor shall indemnify, defend and hold harmless the County, its Special 
Districts, elected and appointed officers, employees, and agents from and 
against any and all liability, including but not limited to demands, claims, actions, 
fees, costs, and expenses (including attorney and expert witness fees), arising 
from or connected with the Contractor’s acts and/or omissions arising from 
and/or relating to this Agreement but this excludes any negligent acts or 
omissions of the County. 
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30.0 GENERAL INSURANCE REQUIREMENTS 
Without limiting the Contractor's indemnification of the County and during the 
Term of this Agreement, the Contractor shall provide and maintain, and shall 
require all of its Subcontractors to maintain, the following programs of insurance 
specified in this Agreement.  Such insurance shall be primary to and not 
contributing with any other insurance or self-insurance programs maintained by 
the County. Such coverage shall be provided and maintained at the Contractor’s 
own expense.  
 
30.1 Evidence of Insurance:  Certificate(s) or other evidence of coverage 

satisfactory to the County shall be delivered to: 
 
 
  Attn: Contracts Section 
    Registrar-Recorder/County Clerk 
   12400 Imperial Highway, Room 5203 
 Norwalk, CA  90650-1024 
 

prior to commencing services under this Agreement. Such certificates or 
other evidence shall:  
 
30.1.1 Specifically identify this Agreement; 
 
30.1.2 Clearly evidence all coverages required in this Agreement; 
 
30.1.3  Contain the express condition that the County is to be given 

written notice by mail at least thirty (30) days in advance of 
cancellation for all policies evidenced on the certificate of 
insurance; 

 
30.1.4 Include copies of the additional insured endorsement to the 

commercial general liability policy, adding the County of Los 
Angeles, its Special Districts, its officials, officers and 
employees as insureds for all activities arising from this 
Agreement; and 

 
30.1.5  Identify any deductibles or self-insured retentions.  Contractor 

agrees it is solely responsible for deductibles and/or self-insured 
retention amounts and that these shall not be applicable to the 
County. 

 
30.2 Insurer Financial Ratings: Insurance is to be provided by an insurance 

company acceptable to the County with an A.M. Best rating of not less 
than A:VII unless otherwise approved by the County. 

 
30.3 Failure to Maintain Coverage:  Failure by the Contractor to maintain the 



 

Digital/Network Color Copiers/Printers Page 24 
Maintenance and Support Services Agreement                                                                                        
        

required insurance, or to provide evidence of insurance coverage 
acceptable to the County, shall constitute a material breach of the 
Agreement upon which the County may immediately terminate or suspend 
this Agreement.  The County, at its sole option, may obtain damages from 
the Contractor resulting from said breach.  Alternatively, the County may 
purchase such required insurance coverage, and without further notice to 
the Contractor, the County may deduct from sums due to the Contractor 
any premium costs advanced by the County for such insurance. 

 
30.4 Notification of Incidents, Claims or Suits:  Contractor shall report to 

the County: 
 

30.4.1 Any accident or incident relating to services performed under 
this Agreement which involves injury or property damage which 
may result in the filing of a claim or lawsuit against the 
Contractor and/or the County. Such report shall be made in 
writing within 24 hours of occurrence. 

 
30.4.2 Any third party claim or lawsuit filed against the Contractor 

arising from or related to services performed by the Contractor 
under this Agreement. 

 
30.4.3  Any injury to a Contractor employee that occurs on County 

property.   This report shall be submitted on a County “Non-
employee Injury Report” to the County’s Project Manager. 

30.4.4 Any loss, disappearance, destruction, misuse, or theft of any 
kind whatsoever of County property, monies or securities 
entrusted to the Contractor under the terms of this Agreement. 

 
30.5 Compensation for County Costs:  In the event that the Contractor fails 

to comply with any of the indemnification or insurance requirements of this 
Agreement, and such failure to comply results in any costs to the County, 
the Contractor shall pay full compensation for all costs incurred by the 
County. 

 
30.6 Insurance Coverage Requirements for Subcontractors:  The 

Contractor shall ensure any and all Subcontractors performing services 
under this Agreement meet the insurance requirements of this Agreement 
by either: 

 
30.6.1 The Contractor providing evidence of insurance covering the 

activities of Subcontractors, or 
 

30.6.2 The Contractor providing evidence submitted by subcontractors 
evidencing that subcontractors maintain the required insurance 
coverage.  The County retains the right to obtain copies of 
evidence of subcontractor insurance coverage at any time. 
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31.0 INSURANCE COVERAGE REQUIREMENTS  
31.1 General Liability insurance written on ISO policy form CG 00 01 or its 

equivalent with limits of not less than the following: 
 

General Aggregate:     $2 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury:   $1 million 
Each Occurrence:     $1 million 
 

31.2 Automobile Liability written on ISO policy form CA 00 01 or its 
equivalent with a limit of liability of not less than $1 million for each 
accident.  Such insurance shall include coverage for all “owned”, “hired” 
and “non-owned” vehicles, or coverage for “any auto”. 

 
31.3 Workers’ Compensation and Employers’ Liability insurance providing 

workers’ compensation benefits, as required by the Labor Code of the 
State of California or by any other state, and for which the Contractor is 
responsible.  If the Contractor’s employees will be engaged in maritime 
employment, coverage shall provide workers’ compensation benefits as 
required by the U.S. Longshore and Harbor Workers' Compensation Act, 
Jones Act or any other federal law for which the Contractor is responsible. 
In all cases, the above insurance also shall include Employers’ Liability 
coverage with limits of not less than the following: 
 
 Each Accident:   $1 million 
 Disease - policy limit:  $1 million 
 Disease - each employee:  $1 million 
 

32.0 LIQUIDATED DAMAGES 
32.1 If, in the judgment of the Registrar-Recorder/County Clerk, or his/her 

designee, the Contractor is deemed to be non-compliant with the terms 
and obligations assumed hereby, the Registrar-Recorder/County Clerk, or 
his/her designee, at his/her option, in addition to, or in lieu of, other 
remedies provided herein, may withhold the entire monthly payment or 
deduct pro rata from the Contractor’s invoice for work not performed.  A 
description of the work not performed and the amount to be withheld or 
deducted from payments to the Contractor from the County, will be 
forwarded to the Contractor by the Registrar-Recorder/County Clerk, or 
his/her designee, in a written notice describing the reasons for said action. 

 
32.2 If the Registrar-Recorder/County Clerk, or his/her designee, determines 

that there are deficiencies in the performance of this Agreement that the 
Registrar-Recorder/County Clerk, or his/her designee, deems are 
correctable by the Contractor over a certain time span, the Registrar-
Recorder/County Clerk, or his/her designee, will provide a written notice to 
the Contractor to correct the deficiency within specified time frames.  
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Should the Contractor fail to correct deficiencies within said time frame, 
the Registrar-Recorder/County Clerk, or his/her designee, may: 

 
 (a) Deduct from the Contractor’s payment, pro rata, those applicable 

portions of the Monthly Agreement Sum; and/or 
 
 (b) Deduct liquidated damages.  The parties agree that it will be 

impracticable or extremely difficult to fix the extent of actual damages 
resulting from the failure of the Contractor to correct a deficiency within the 
specified time frame.  The parties hereby agree that under the current 
circumstances a reasonable estimate of such damages is One hundred 
Dollars ($100) per day per infraction and that the Contractor shall be liable 
to the County for liquidated damages in said amount.  Upon giving five (5) 
days notice to the Contractor for failure to correct the deficiencies, the 
County may correct any and all deficiencies and the total costs incurred by 
the County, up to $5,000 in the aggregate for all claims, for completion of 
the work by an alternate source, whether it be County forces or separate 
private contractor, will be billed to the Contractor from the County, as 
determined by the County.  Contractor shall promptly reimburse County 
for such County costs. 

 
32.3 The action noted in Paragraph 32.2 shall not be construed as a penalty, 

but as an adjustment to recover the County cost due to the failure of the 
Contractor to complete or comply with the provisions of this Agreement.  

 
32.4 This Paragraph shall not, in any manner, restrict or limit the County’s right 

to damages for any breach of this Agreement provided by law or as 
specified in Paragraph 32.2, and shall not, in any manner, restrict or limit 
the County’s right to terminate this Agreement as agreed to herein. 

 
32.5 Except as otherwise expressly set forth herein, Contractor makes no 

warranties of any kind, express or implied, with respect to any services, 
equipment or goods provided under this agreement, including without 
limitations, any implied warranty of merchant ability or fitness for a 
particular purpose.  In no event shall either Party be liable to the other 
Party for consequential, incidental, or direct damages, even if such Party 
has been advised of the possibility of such damages. 

 
33.0 MOST FAVORED PUBLIC ENTITY 

 If the Contractor’s prices decline, or should the Contractor at any time during the 
Term of this Agreement provide the same goods or services under similar 
quantity and delivery conditions to the State of California or any county, 
municipality, or district of the State at prices below those set forth in this 
Agreement, then such lower prices shall be immediately extended to the County. 
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34.0 NONDISCRIMINATION AND AFFIRMATIVE ACTION 
34.1 The Contractor certifies and agrees that all persons employed by it, its 

affiliates, subsidiaries, or holding companies are and shall be treated 
equally without regard to or because of race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, or 
political affiliation, in compliance with all applicable Federal and State 
anti-discrimination laws and regulations. 

 
34.2 The Contractor shall certify to, and comply with, the provisions of Exhibit C 

(Contractor’s EEO Certification). 
 
34.3 The Contractor shall take affirmative action to ensure that applicants are 

employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, physical 
or mental disability, marital status, or political affiliation, in compliance with 
all applicable Federal and State anti-discrimination laws and regulations.  
Such action shall include, but is not limited to: employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection for 
training, including apprenticeship. 

 
34.4 The Contractor certifies and agrees that it will deal with its subcontractors, 

bidders, or vendors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, or physical or mental disability, marital 
status, or political affiliation. 

 
34.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or 

holding companies shall comply with all applicable Federal and State laws 
and regulations to the end that no person shall, on the grounds of race, 
color, religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Agreement or under any project, program, or 
activity supported by this Agreement. 

 
34.6 The Contractor shall allow County representatives access to the 

Contractor’s employment records during regular business hours to verify 
compliance with the provisions of this Paragraph 34.0 when so requested 
by the County. 

 
34.7 If the County finds that any provisions of this Paragraph 34.0 have been 

violated, such violation shall constitute a material breach of this 
Agreement upon which the County may terminate or suspend this 
Agreement. While the County reserves the right to determine 
independently that the anti-discrimination provisions of this Agreement 
have been violated, in addition, a determination by the California Fair 
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Employment Practices Commission or the Federal Equal Employment 
Opportunity Commission that the Contractor has violated Federal or State 
anti-discrimination laws or regulations shall constitute a finding by the 
County that the Contractor has violated the anti-discrimination provisions 
of this Agreement. 

 
34.8 The Parties agree that in the event a California Court of laws finds that the 

Contractor violates any of the anti-discrimination provisions of this 
Agreement and Contractor has exhausted any and all appeal rights, the 
County shall, at its sole option, be entitled to the sum of Five Hundred 
Dollars ($500) for each such violation pursuant to California Civil Code 
Section 1671 as liquidated damages in lieu of terminating or suspending 
this Agreement. 

 
35.0 NON EXCLUSIVITY 

Nothing herein is intended nor shall be construed as creating any exclusive 
arrangement with the Contractor.  This Agreement shall not restrict RR/CC from 
acquiring similar, equal or like goods and/or services from other entities or 
sources. 
 

36.0 NOTICE OF DELAYS 
 Except as otherwise provided under this Agreement, when either party has 

knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Agreement, that party shall, within one (1) 
business day, use reasonable efforts to, give notice thereof, including all relevant 
information with respect thereto, to the other party. 

 
37.0 NOTICE OF DISPUTE  

The Contractor shall bring to the attention of the County’s Project Manager 
and/or County’s Project Director any dispute between the County and the 
Contractor regarding the performance of services as stated in this Agreement. If 
the County’s Project Manager or County’s Project Director is not able to resolve 
the dispute, the Registrar-Recorder/County Clerk, or his/her designee shall 
resolve it. 
 

38.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 
CREDIT 

 
The Contractor shall notify its employees, and shall require each Subcontractor 
to notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Service Notice 
No. 1015 (Exhibit I). 
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39.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 
LAW 

 
 The Contractor shall notify and provide to its employees assigned to an LA 

County site, and shall require each Subcontractor to notify and provide to its 
employees, a fact sheet regarding the Safely Surrendered Baby Law, its 
implementation in Los Angeles County, and where and how to safely surrender a 
baby.  The fact sheet is set forth in Exhibit H of this Agreement and is also 
available on the Internet at www.babysafela.org for printing purposes. 

 
40.0 NOTICES 

All notices or demands required or permitted to be given or made under this 
Agreement shall be in writing and shall be hand delivered with signed receipt or 
mailed by first-class registered or certified mail, postage prepaid, addressed to 
the parties as identified in Exhibits D (County’s Administration) and E 
(Contractor’s Administration).  Addresses may be changed by either party giving 
ten (10) days' prior written notice thereof to the other party.  The Registrar-
Recorder/County Clerk or his/her designee shall have the authority to issue all 
notices or demands required or permitted by the County under this Agreement. 
 

41.0 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 
Notwithstanding the above, the Contractor and the County agree that, during the 
Term of this Agreement and for a period of one year thereafter, neither party 
shall in any way intentionally induce or persuade any employee of one party to 
become an employee or agent of the other party. No bar exists against any hiring 
action initiated through a public announcement. 
  

42.0 PUBLIC RECORDS ACT 
42.1 Any documents submitted by the Contractor; all information obtained in 

connection with the County’s right to audit and inspect the Contractor’s 
documents, books, and accounting records pursuant to Paragraph 44  
(Record Retention and Inspection/Audit Settlement) of this Contract; as 
well as those documents which were required to be submitted in response 
to the Request for Proposals (RFP) used in the solicitation process for this 
Contract, become the exclusive property of the County.  All such 
documents become a matter of public record and shall be regarded as 
public records.  Exceptions will be those elements in the California 
Government Code Section 6250 et seq. (Public Records Act) and which 
are marked “trade secret”, “confidential”, or “proprietary”.  The County 
shall not in any way be liable or responsible for the disclosure of any such 
records including, without limitation, those so marked, if disclosure is 
required by law, or by an order issued by a court of competent jurisdiction. 

 
42.2 In the event the County is required to defend an action on a Public 

Records Act request for any of the aforementioned documents, 
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information, books, records, and/or contents of a proposal marked “trade 
secret”, “confidential”, or “proprietary”, the Contractor agrees to defend 
and indemnify the County from all costs and expenses, including 
reasonable attorney’s fees, in action or liability arising under the Public 
Records Act. 

 
43.0 PUBLICITY 

43.1 The Contractor shall not disclose any details in connection with this 
Agreement to any person or entity except as may be otherwise provided 
hereunder or required by law.  However, in recognizing the Contractor’s 
need to identify its services and related clients to sustain itself, the County 
shall not inhibit the Contractor from publishing its role under this 
Agreement within the following conditions: 

 
43.1.1 The Contractor shall develop all publicity material in a 

professional manner; and 
 
43.1.2 During the Term of this Agreement, the Contractor shall not, and 

shall not authorize another to, publish or disseminate any 
commercial advertisements, press releases, feature articles, or 
other materials using the name of the County without the prior 
written consent of the County’s Project Director.  The County shall 
not unreasonably withhold written consent. 

 
43.2 The Contractor may, without the prior written consent of County, indicate 

in its proposals and sales materials that it has been awarded this 
Agreement with the County of Los Angeles, provided that the 
requirements of this Paragraph 43.0 shall apply. 

 
44.0 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 

The Contractor shall maintain accurate and complete financial records of its 
activities and operations relating to this Agreement in accordance with generally 
accepted accounting principles. The Contractor shall also maintain accurate and 
complete employment and other records relating to its performance of this 
Agreement. The Contractor agrees that the County, or its authorized 
representatives, shall have access to and the right to examine, audit, excerpt, 
copy, or transcribe any pertinent transaction, activity, or record relating to this 
Agreement.  All such material, including, but not limited to, all financial records, 
bank statements, cancelled checks or other proof of payment, timecards, sign-
in/sign-out sheets and other time and employment records, and proprietary data 
and information, shall be kept and maintained by the Contractor and shall be 
made available to the County during the Term of this Agreement and for a period 
of five (5) years thereafter unless the County’s written permission is given to 
dispose of any such material prior to such time.  All such material shall be 
maintained by the Contractor at a location in Los Angeles County, provided that if 
any such material is located outside Los Angeles County, then, at the County’s 
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option, the Contractor shall pay the County for travel, per diem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe such 
material at such other location. 
 
44.1 In the event that an audit of the Contractor is conducted specifically 

regarding this Agreement by any Federal or State auditor, or by any 
auditor or accountant employed by the Contractor or otherwise, then the 
Contractor shall file a copy of such audit report with the County’s 
Auditor-Controller within thirty (30) days of the Contractor’s receipt thereof, 
unless otherwise provided by applicable Federal or State law or under this 
Agreement.  Subject to applicable law, the County shall make a 
reasonable effort to maintain the confidentiality of such audit report(s). 

 
44.2 Failure on the part of the Contractor to comply with any of the provisions 

of this Paragraph 44.0 shall constitute a material breach of this Agreement 
upon which the County may terminate or suspend this Agreement. 

 
44.3 If, at any time during the Term of this Agreement or within five (5) years 

after the expiration or termination of this Agreement, representatives of the 
County conduct an audit of the Contractor regarding the work performed 
under this Agreement, and if such audit finds that the County’s dollar 
liability for any such work is less than payments made by the County to 
the Contractor, then the difference shall be either: a) repaid by the 
Contractor to the County by cash payment upon demand or b) at the sole 
option of the County’s Auditor-Controller, deducted from any amounts due 
to the Contractor from the County, whether under this Agreement or 
otherwise.  If such audit finds that the County’s dollar liability for such work 
is more than the payments made by the County to the Contractor, then the 
difference shall be paid to the Contractor by the County by cash payment, 
provided that in no event shall the County’s maximum obligation for this 
Agreement exceed the funds appropriated by the County for the purpose 
of this Agreement. 

 
45.0 RECYCLED BOND PAPER 

Consistent with the Board of Supervisors’ policy to reduce the amount of solid 
waste deposited at the County landfills, the Contractor agrees to use recycled-
content paper to the maximum extent possible on this Agreement. 
 

46.0 SUBCONTRACTING 
46.1 The requirements of this Agreement may not be subcontracted by the 

Contractor without the advance approval of the County. Any attempt by 
the Contractor to subcontract without the prior consent of the County may 
be deemed a material breach of this Agreement. 

 
46.2 If the Contractor desires to subcontract, the Contractor shall provide the 

following information promptly at the County’s request: 
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46.2.1 A description of the work to be performed by the 

 Subcontractor; 
 

46.2.2 A draft copy of the proposed subcontract; and 
 
46.2.3 Other pertinent information and/or certifications requested by the 

County. 
 

46.3 The Contractor shall indemnify and hold the County harmless with respect 
to the activities of each and every Subcontractor in the same manner and 
to the same degree as if such Subcontractor(s) were the Contractor 
employees. 

 
46.4 The Contractor shall remain fully responsible for all performances required 

of it under this Agreement, including those that the Contractor has 
determined to subcontract, notwithstanding the County’s approval of the 
Contractor’s proposed subcontract. 

 
46.5 The County’s consent to subcontract shall not waive the County’s right to 

prior and continuing approval of any and all personnel, including 
Subcontractor employees, providing services under this Agreement.  The 
Contractor is responsible to notify its Subcontractors of this County right. 

 
46.6 The County’s Project Director is authorized to act for and on behalf of the 

County with respect to approval of any subcontract and Subcontractor 
employees. 

 
46.7 The Contractor shall be solely liable and responsible for all payments or 

other compensation to all Subcontractors and their officers, employees, 
agents, and successors in interest arising through services performed 
hereunder, notwithstanding the County’s consent to subcontract. 

 
46.8 The Contractor shall obtain certificates of insurance, which establish that 

the Subcontractor maintains all the programs of insurance required by the 
County from each approved Subcontractor.  The Contractor shall ensure 
delivery of all such documents to: 

 
   Contracts Section 
   Registrar-Recorder/County Clerk 
   12400 Imperial Highway, Room 5203 
   Norwalk, California  90650-1024 
    
 before any Subcontractor employee may perform any work hereunder. 
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47.0 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 
WITH COUNTY’S CHILD SUPPORT COMPLIANCE PROGRAM 

 
 Failure of the Contractor to maintain compliance with the requirements set forth 

in Paragraph 21.0 (Contractor’s Warranty of Adherence to County’s Child 
Support Compliance Program), shall constitute default under this Agreement.  
Without limiting the rights and remedies available to the County under any other 
provision of this Agreement, failure of the Contractor to cure such default within 
ninety (90) calendar days of written notice shall be grounds upon which the 
County may terminate this Agreement pursuant to Paragraph 49.0 (Termination 
for Default) and pursue debarment of the Contractor, pursuant to County Code 
Chapter 2.202. 

 
48.0 TERMINATION FOR CONVENIENCE 

48.1 This Agreement may be terminated, in whole or in part, from time to time, 
when such action is deemed by the County, in its sole discretion, to be in 
its best interest.  Termination of work hereunder shall be effected by 
notice of termination to the Contractor specifying the extent to which 
performance of work is terminated and the date upon which such 
termination becomes effective.  The date upon which such termination 
becomes effective shall be no less than thirty (30) days after the notice is 
received. 

 
48.2 After receipt of a notice of termination and except as otherwise directed by 

the County, the Contractor shall:  
 

48.2.1 Stop work under this Agreement on the date and to the extent 
specified in such notice, and  

 
48.2.2 Complete performance of such part of the work as shall not have 

been terminated by such notice. 
 

48.3 All material including books, records, documents, or other evidence 
bearing on the costs and expenses of the Contractor under this 
Agreement shall be maintained by the Contractor in accordance with 
Paragraph 44.0 (Record Retention & Inspection/Audit Settlement). 

 
49.0 TERMINATION FOR DEFAULT 

49.1 The County may, by written notice to the Contractor, terminate the whole 
or any part of this Agreement, if, in the judgment of County’s Project 
Director: 

 
49.1.1 Contractor has materially breached this Agreement; or 
 
49.1.2 Contractor fails to timely provide and/or satisfactorily perform any 

task, deliverable, service, or other work required either under this 
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Agreement and not correct any failure after thirty (30) days written 
notice; or 

 
49.1.3 Contractor fails to demonstrate a high probability of timely 

fulfillment of performance requirements under this Agreement, or 
of any obligations of this Agreement and in either case, fails to 
demonstrate convincing progress toward a cure within thirty (30) 
working days (or such longer period as the County may authorize 
in writing) after receipt of written notice from the County specifying 
such failure. 

 
49.2 In the event that the County terminates this Agreement in whole or in part 

as provided in Paragraph 49.1, the County may procure, upon such terms 
and in such manner as the County may deem appropriate, goods and 
services similar to those so terminated.  The Contractor shall be liable to 
the County for any and all reasonable excess costs incurred by the 
County, as determined by the County, for such similar goods and services.  
The Contractor shall continue the performance of this Agreement to the 
extent not terminated under the provisions of this Paragraph. 

 
49.3 Except with respect to defaults of any Subcontractor, the Contractor shall 

not be liable for any such excess costs of the type identified in Paragraph 
49.2 if its failure to perform this Agreement arises out of causes beyond 
the control and without the fault or negligence of the Contractor.  Such 
causes may include, but are not limited to:  acts of God or of the public 
enemy, acts of the County in either its sovereign or contractual capacity, 
acts of Federal or State governments in their sovereign capacities, fires, 
floods, epidemics, quarantine restrictions, strikes, freight embargoes, and 
unusually severe weather; but in every case, the failure to perform must 
be beyond the control and without the fault or negligence of the 
Contractor.  If the failure to perform is caused by the default of a 
Subcontractor, and if such default arises out of causes beyond the control 
of both the Contractor and Subcontractor, and without the fault or 
negligence of either of them, the Contractor shall not be liable for any such 
excess costs for failure to perform, unless the goods or services to be 
furnished by the Subcontractor were obtainable from other sources in 
sufficient time to permit the Contractor to meet the required performance 
schedule. As used in this Paragraph 49.3, the terms "Subcontractor" and 
"Subcontractors" mean Subcontractor(s) at any tier. 

 
49.4 If, after the County has given notice of termination under the provisions of 

this Paragraph 49.0, it is determined by the County that the Contractor 
was not in default under the provisions of this Paragraph 49.0, or that the 
default was excusable under the provisions of Paragraph 49.3, the rights 
and obligations of the Parties shall be the same as if the notice of 
termination had been issued pursuant to Paragraph 48.0 (Termination for 
Convenience). 
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49.5 The rights and remedies of the County provided in this Paragraph 49.0 
shall not be exclusive and are in addition to any other rights and remedies 
provided by law or under this Agreement. 

 
50.0 TERMINATION FOR IMPROPER CONSIDERATION 

50.1 The County may, by written notice to the Contractor, immediately 
terminate the right of the Contractor to proceed under this Agreement if it 
is found that consideration, in any form, was offered or given by the 
Contractor, either directly or through an intermediary, to any County 
officer, employee, or agent with the intent of securing this Agreement or 
securing favorable treatment with respect to the award, amendment, or 
extension of this Agreement or the making of any determinations with 
respect to the Contractor’s performance pursuant to this Agreement.  In 
the event of such termination, the County shall be entitled to pursue the 
same remedies against the Contractor as it could pursue in the event of 
default by the Contractor. 

 
50.2 The Contractor shall immediately report any attempt by a County officer or 

employee to solicit such improper consideration.  The report shall be 
made either to the County manager charged with the supervision of the 
employee or to the County Auditor-Controller's Employee Fraud Hotline at 
(800) 544-6861. 

 
50.3 Among other items, such improper consideration may take the form of 

cash, discounts, services, the provision of travel or entertainment, or 
tangible gifts. 

 
51.0 TERMINATION FOR INSOLVENCY 

51.1 The County may terminate this Agreement forthwith in the event of the 
occurrence of any of the following: 

 
51.1.1 Insolvency of the Contractor.  The Contractor shall be deemed to 

be insolvent if it has ceased to pay its debts for at least sixty (60) 
days in the ordinary course of business or cannot pay its debts as 
they become due, whether or not a petition has been filed under 
the Federal Bankruptcy Code and whether or not the Contractor is 
insolvent within the meaning of the Federal Bankruptcy Code; 

 
51.1.2 The filing of a voluntary or involuntary petition regarding the 

Contractor under the Federal Bankruptcy Code; 
 
51.1.3 The appointment of a Receiver or Trustee for the Contractor; or 

 
51.1.4 The execution by the Contractor of a general assignment for the 

benefit of creditors. 
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51.2 The rights and remedies of the County provided in this Paragraph 51.0 
shall not be exclusive and are in addition to any other rights and remedies 
provided by law or under this Agreement. 

 
52.0 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 

ORDINANCE 
 

The Contractor, and each County Lobbyist or County Lobbying firm as defined in 
County Code Section 2.160.010 retained by the Contractor, shall fully comply 
with the County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on 
the part of the Contractor or any County Lobbyist or County Lobbying firm 
retained by the Contractor to fully comply with the County’s Lobbyist Ordinance 
shall constitute a material breach of this Agreement,  upon  which the County 
may in its sole discretion, immediately terminate or suspend this Agreement. 
 

53.0 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
Notwithstanding any other provision of this Agreement, the County shall not be 
obligated for the Contractor’s performance hereunder or by any provision of this 
Agreement during any of the County’s future fiscal years unless and until the 
County’s Board of Supervisors appropriates funds for this Agreement in the 
County’s Budget for each such future fiscal year.  In the event that funds are not 
appropriated for this Agreement, then this Agreement shall terminate as of June 
30 of the last fiscal year for which funds were appropriated.  The County shall 
notify the Contractor in writing of any such non-allocation of funds at the earliest 
possible date. 
 

54.0 VALIDITY 
If any provision of this Agreement or the application thereof to any person or 
circumstance is held invalid, the remainder of this Agreement and the application 
of such provision to other persons or circumstances shall not be affected thereby. 
 

55.0 WAIVER 
No waiver by the County of any breach of any provision of this Agreement shall 
constitute a waiver of any other breach or of such provision.  Failure of the 
County to enforce at any time, or from time to time, any provision of this 
Agreement shall not be construed as a waiver thereof.  The rights and remedies 
set forth in this Paragraph 55.0 shall not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Agreement. 
 

56.0 WARRANTY AGAINST CONTINGENT FEES 
56.1 The Contractor warrants that no person or selling agency has been 

employed or retained to solicit or secure this Agreement upon any 
Agreement or understanding for a commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees or bona fide established 
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commercial or selling agencies maintained by the Contractor for the 
purpose of securing business. 

 
56.2 For breach of this warranty, the County shall have the right to terminate 

this Agreement and, at its sole discretion, deduct from the Agreement 
price or consideration, or otherwise recover, the full amount of such 
commission, percentage, brokerage, or contingent fee. 

 
57.0 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM 

57.1 This Agreement is subject to the provisions of the County’s ordinance 
entitled Local Small Business Enterprise Preference Program, as codified 
in Chapter 2.204 of the Los Angeles County Code. 

 
57.2 The Contractor shall not knowingly and with the intent to defraud, 

fraudulently obtain, retain, attempt to obtain or retain, or aid another in 
fraudulently obtaining or retaining or attempting to obtain or retain 
certification as a Local Small Business Enterprise. 

 
57.3 The Contractor shall not willfully and knowingly make a false statement 

with the intent to defraud, whether by affidavit, report, or other 
representation, to a County official or employee for the purpose of 
influencing the certification or denial of certification of any entity as a Local 
Small Business Enterprise. 

 
57.4 If the Contractor has obtained County certification as a Local Small 

Business Enterprise by reason of having furnished incorrect supporting 
information or by reason of having withheld information, and which knew, 
or should have known, the information furnished was incorrect or the 
information withheld was relevant to its request for certification, and which 
by reason of such certification has been awarded this Agreement to which 
it would not otherwise have been entitled, shall: 

 
57.4.1 Pay to the County any difference between the Agreement amount 

and what the County’s costs would have been if the Agreement 
had been properly awarded; 

 
57.4.2 In addition to the amount described in subdivision (1), be 

assessed a penalty in an amount of not more than 10 percent of 
the amount of the Agreement; and 

 
57.4.3 Be subject to the provisions of Chapter 2.202 of the Los Angeles 

County Code (Determinations of Contractor Non-responsibility 
and Contractor Debarment). 

 
57.4.4 The above penalties shall also apply if the Contractor is no longer 

eligible for certification as a result in a change of their status and 
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the Contractor failed to notify the State and the County’s Office of 
Affirmative Action Compliance of this information. 

 
 
/ 
 
/ 
 
/ 
 
/ 
 
/ 
 
/





Exhibit A 

REGISTRAR-RECORDER/COUNTY CLERK 
 

STATEMENT OF WORK 
FOR 

PRINT SHOP DIGITAL/NETWORK COLOR COPIERS/PRINTERS  
MAINTENANCE AND SUPPORT SERVICES 

 
OBJECTIVE 
 
The Department of Registrar-Recorder/County Clerk’s (RR/CC) Print Shop utilizes a 
network of printers and copiers to produce a wide variety of printed materials to support 
daily mission critical Recorder and Election Bureau functions.  The RR/CC requires 
hardware and software maintenance and support services (“Services”) described in this 
Statement of Work to produce high quality production printing services. The RR/CC 
currently has two (2) IKON CPP 8050 production color copiers/printers and two (2) Fiery 
S300 print controllers.  The average number of copies the RR/CC produces a year is 
approximately 1,200,000 color copies.   
 
SCOPE OF WORK 
 
The Contractor shall perform a full range of Services and deliver all tasks and 
deliverables, goods and services set forth in full compliance with this Statement of 
Work.   All work shall be performed on-site at the RR/CC’s Headquarters located at 
12400 Imperial Highway, Norwalk, California 90650. 
 
CONTRACTOR TASKS AND DELIVERABLES 
 
1. HARDWARE MAINTENANCE AND SUPPORT SERVICES 
 
 TASK 1.1: HARDWARE MAINTENANCE AND SUPPORT 
 

Contractor shall provide full coverage Services on all IKON CPP 8050 production 
color copiers/printers hardware components including optional large capacity 
paper tray(s) and booklet finisher(s) and Fiery S300 print controllers.  Full 
coverage Services includes, but not limited to, all parts and labor, analysis and 
solution to all hardware problems, and replacement of all worn or broken parts 
due to normal operation of the color copiers. 
 
The Services provided by Contractor under this Agreement will not include the 
following: (i) repairs of software support resulting from misuse (including without 
limitation failure to maintain a proper environment for the equipment and 
software, improper voltage or the use of supplies that do not conform to the 
manufacturer’s specifications); (ii) repairs made necessary by service or 
relocation of the equipment performed by persons other than Contractor 
representatives; (iii) service calls or work which the County requests to be 
performed outside of normal business hours (unless covered under an extened 
hour service contract); (iv) removable cassette, copy cabinet, exit trays, or any 
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item not related to the mechanical or electrical operation of the equipment; (v) 
supply of consumable supplies such as paper or staples, unless expressly 
provided for in a Purchase Order; (vi) repairs and/or service calls resulting from 
attachments not purchased from Contractor; (vii) parts no longer available from 
the applicable manufacturer; (ix) electrical work external to the equipment, 
including problems resulting from overloaded or improper circuits; and (x) 
charges for installation of the equipment or deinstallation and/or movement of the 
equipment from one location to another. Damage to equipment or parts are not 
covered by this Agreement.  In no event shall Contractor be liable for any 
damages resulting from or related to any failure of software, including, but not 
limited to, loss or data, or delay of delivery of Services hereunder. Contractor 
assumes no obligation to provide or install any anti-virus of similar software and 
the scope of services contemplated hereby does not include any such Services.  
Contractor may terminate its Service obligations under this Agreement with 
respect to any items of equipment or software that has been modified, damages, 
altered or serviced by personnel other than those employed by Contractor. 
Additionally, Services necessitated as a result of inadequate key operator 
involvement, any operator caused damage, or the equipment being beyond 
economical repair may result in Service being rendered on a time-and-material 
basis in addition to the Service charges.] 
 
Deliverable 1.1: 
 
Full coverage Services provided to all IKON CPP 8050 production color 
copiers/printers hardware components and Fiery S300 print controllers to ensure 
optimal performance. 
 
TASK 1.2: HARDWARE REPLACEMENT PARTS  
 
Contractor shall stock and maintain all replacement parts as new “Original 
Equipment Manufactured” (OEM). 
 
Deliverable 1.2: 
 
Contractor maintains OEM replacement parts readily available to support all 
hardware repairs. 
 
TASK 1.3: HARDWARE PREVENTATIVE MAINTENANCE 
 
Contractor shall stock and maintain 100K and 200K Preventative Maintenance  
(PM) kits and install at every 100,000 and 200,000 copy intervals.  PM kits and  
Imaging Drums must be part of the Contractor’s supply stock to avoid delays in 
the ordering process. 
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Deliverable 1.3: 
 
Contractor completed manufacturer recommended PM every 100,000 and 
200,000 copy intervals without delay. 

 
 
2. SOFTWARE/FIRMWARE MAINTENANCE AND SUPPORT SERVICES 
 
 TASK 2.1: MAINTENANCE AND SUPPORT 
 

Contractor shall provide full coverage Services on all software/firmware including, 
but not limited to, patches and bug fixes of malfunctioning program code, 
troubleshooting problems, operational support and non-billable software version 
upgrades for the color copiers and the print controllers. 

 
Deliverable 2.1:  

 
Contractor provides required Services for software/firmware as needed by 
RR/CC including patches/fixes, operational support and as upgrades become 
available. 

 
3. TECHNICAL SUPPORT
 

TASK 3.1:  PHONE SUPPORT 
 
The Contractor shall provide a telephone number for all service requests made 
during and after business hours. 
 
3.1.1 Contractor shall provide a telephone number for in coming service 

requests made within normal business hours (Monday through Friday, 
8:00 a.m. – 5:00 p.m.). 

 
3.1.2 Contractor shall provide a message service telephone number, fax 

number, or email address where service requests can be made after 
normal business hours. 

 
Deliverable 3.1: 
 
RR/CC is able to convey service requests to Contractor when needed. 
 
TASK 3.2: REPAIR PERSONNEL  
 
Contractor shall employ certified Service Technicians to repair the IKON CPP 
8050 and Konica/Minolta Bizhub Pro C500 including the Fiery S300 Print 
Controllers in sufficient quantity to ensure availability of certified Service 
Technicians when needed by County . 
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Deliverable 3.2: 
 
Certified Service Technician responds to RR/CC’s repair needs as specified in 
this Statement of Work. 
 
TASK 3.3:  RESPONSE TIME 
 
Contractor’s Service Technician shall call RR/CC Print Shop representative 
within the following timeframes: 
 
3.3.1 During normal business hours, Contractor’s Service Technician shall call 

RR/CC Print Shop representative within one (1) hour after Service call is 
placed and provide an estimated time of arrival.  Services shall be 
provided within an average of four (4) hours from the time of Contractor’s 
return call. 

 
3.3.2 For Service requests made after normal business hours, Contractor’s 

Service Technician shall call RR/CC Print Shop representative no later 
than 8:00 a.m. the next business day and provide an estimated time of 
arrival.  Services shall be provided within an average of three (3) hours 
from time of Contractor’s return call. 

 
3.3.3 During critical Election periods, Contractor shall be required to support 

RR/CC’s repair needs during evening hours, weekends, and holidays if 
necessary to produce Election materials by legally required deadlines. 
Contractor shall require prior County approval for all overtime Services. 

 
Deliverable 3.3: 
 
Print Shop receives call back within the timeframes indicated in Tasks 3.3.1 and 
3.3.2 as applicable.  Service Technician arrives at RR/CC Headquarters within 
three (3) hours of receiving Contractor’s return call. 
 

 
 

 
 
 
 
 
 
 
 
 

SOW – Digital/Network Color Copiers/Printers 
Maintenance and Support Services 

4



Exhibit B 
Form 1 

PRICING SCHEDULE 
 
Line 
No. 

Item Description Pricing 
Unit 

Unit  
Price 

Total Annual 
Cost 

1 Photocopier – IKON CPP 8050 Color 
Copier with Large Capacity Paper Tray 
and Booklet Finisher. 
Serial Number: 
 

 
Monthly

$2,550.00 $30,600.00 

2 Photocopier – IKON CPP 8050 Color 
Copier with Large Capacity Paper Tray 
and Booklet Finisher. 
Serial Number: 
 

 
Monthly 

$2,500.00 $30,600.00 

3  
Per Copy Cost over Annual Copy Cap 
Of:  1,200,000  
 

Per 
Copy 

$0.051  

4 Fiery S300 Color Print Controller for 
IKON CPP Color Photocopier 
Serial Number: 
 

 
Monthly 

Included Included 

5 Fiery S300 Color Print Controller for 
IKON CPP Color Photocopier 
Serial Number: 
 

 
Monthly 

Included Included 

 
TOTAL                                                                                   $5,100.00      $61,200.00  

 
6 

 
Operator: week nights (4 hour per 
operator minimum when overtime is not 
directly adjacent to regular operating 
hours) 

 
Per 
hour 

 
Per 
Operator 

 
$25.00 

7 Operator: Weekends and Holidays (4 
hour per operator minimum when 
overtime is not directly adjacent to 
regular operating hours) 

Per 
hour 

Per 
Operator 

$30.00 

 
*Full Service includes all parts, labor & supplies 

 
(Including staples; excluding paper) 

 



County of Los Angeles– Department of Registrar-Recorder/County Clerk  

Exhibit B  

Form 2 

                                    Attachment A 
 

On behalf of IKON Office Solutions, please accept our request 
to replace the language submitted in the Alternative Pricing 
Option section of the Request for Proposal for Digital/Network 
Color Copiers/Printers Maintenance and Support Services 
with the following revised language: 

 

IKON Office Solutions will, in an effort to minimize the 
impact of volume fluctuations during election and non-
election years, will provide The Los Angeles County, 
Department of Registrar-Recorder/County Clerk with the 
ability to offset potential overage charges incurred during 
the contract year(s); where the annual copy volume 
exceeds 1.2 million copies, with unused copy credits 
from previous contract years; where the annual copy 
volume was less than 1.2 million copies.  

The intent of the IKON alternative pricing option is to 
capture potentially unused copies below the 1.2 million 
annual copy cap during non-election years (under 
utilization) and apply them , as a credit, to election year 
volume; when the usage is likely to exceed the 1.2 million 
annual copy cap (over utilization). Normally, the unused 
copies would be forfeited at the end of each contract 
year. This plan allows the unused copies to carryover to 
another contract year.    

Any copies that have not been used by the conclusion of 
the contract term will be forfeited.  
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COUNTY’S ADMINISTRATION 
 
 

COUNTY PROJECT DIRECTOR: 
 
Name: Michael Petrucello 
Address: 12400 Imperial Highway 
 Norwalk, CA 90651 
Telephone: (562) 462-2712  
  
E-Mail Address:  MPetrucello@rrcc.lacounty.gov  
 
COUNTY PROJECT MANAGER: 
 
Name: Ray Ching 
Address: 12400 Imperial Highway 
 Norwalk, CA  90651 
Telephone: (562) 462-2209  
 
E-Mail Address: RChing@rrcc.lacounty.gov
 
 
COUNTY PROJECT MONITOR: 
 
Name: David Barrios 
Address: 12400 Imperial Highway, Room 5203 
 Norwalk, CA  90651 
Telephone: (562) 462-2904  
Facsimile: (562) 
E-Mail Address: DBarrios@rrcc.lacounty.gov
  

mailto:MPetrucello@rrcc.lacounty.gov
mailto:RChing@rrcc.lacounty.gov
mailto:DBarrios@rrcc.lacounty.gov
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IKON OFFICE SOLUTIONS, INC. 
CONTRACTOR’S NAME 

 
 
 

CONTRACTOR’S PROJECT DIRECTOR: 
 
Name: Patricia Roberts 
Title:  
Address: 10558 W. 7th Street
 Los Angeles, CA  90017, Suite 2100 
Telephone: (213) 532-2772
Cell:   
Facsimile: (213) 532-2700 
E-Mail Address:  
  

CONTRACTOR’S AUTHORIZED OFFICIAL(S) 
 
Name: Mark Coyle 
Title: Director of Sales 
Address: 1055 W. 7th Street, Suite 2100
 Los Angeles, CA  90017 
Telephone: (213) 532-2700 
Facsimile: (213) 532-2838 
E-Mail Address:  
  
 
Notices to Contractor shall be sent to the following address: 
 
Name: Vern Wyley 
Title: Manager, Government Division 
Address: 1055 W. 7th Street, Suite 2100
 Los Angeles, CA  90017 
Telephone: (213) 532-2772 
Facsimile: (213) 532-2838 
E-Mail Address: vowyley@IKON.com
 
  

 
                                

mailto:vowyley@IKON.com


Exhibit F 
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

 
 
 
(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot 

begin on the Contract until County receives this executed document.) 
  
CONTRACTOR NAME _________________________________________     Contract No.___________ 
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 
 

CONTRACTOR  ACKNOWLEDGEMENT: 
Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent 
contractors (Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  
Contractor understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any 
and all other benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose 
whatsoever and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of 
Los Angeles by virtue of my performance of work under the above-referenced contract.  Contractor understands and agrees 
that Contractor’s Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement 
between any person or entity and the County of Los Angeles. 
 

CONFIDENTIALITY AGREEMENT: 
Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, 
if so, Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or 
entities receiving services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary 
information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation to 
protect all such confidential data and information in its possession, especially data and information concerning health, criminal, 
and welfare recipient records.  Contractor and Contractor’s Staff understand that if they are involved in County work, the County 
must ensure that Contractor and Contractor’s Staff, will protect the confidentiality of such data and information.  Consequently, 
Contractor must sign this Confidentiality Agreement as a condition of  work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.  
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s 
Project Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, 
formats, documentation, Contractor proprietary information and all other original materials produced, created, or provided to 
Contractor and Contractor’s Staff under the above-referenced contract.  Contractor and Contractor’s Staff agree to protect these 
confidential materials against disclosure to other than Contractor or County employees who have a need to know the 
information.  Contractor and Contractor’s Staff agree that if proprietary information supplied by other County vendors is provided 
to me during this employment,  Contractor and Contractor’s Staff shall keep such information confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff 
and/or by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to 
civil and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  __________________________________________ 
 
POSITION: __________________________________________ 

 



Exhibit G  
Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 

 

2.203.010 Findings.  

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential 
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county 
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a contract with the county 

or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of 

California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county 

but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2. A contract where federal or state law or a condition of a federal or state program mandates the use 

of a particular contractor; or 
 
3. A purchase made through a state or federal contract; or 
 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 

reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-3700 or a successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 

4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 

Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 
 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, Section PP-1100 or a successor provision. 
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D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours as full time. 

 
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the 

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the contractor 
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it 

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to 
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any 
employee in a manner inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective 

bargaining agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the 

following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the 

annual amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross 
revenues in the preceding twelve months which, if added to the annual amount of the contract 
awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is 
at least 20 percent owned by a business dominant in its field of operation, or by partners, officers, 
directors, majority stockholders, or their equivalent, of a business dominant in that field of 
operation. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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SAFELY SURRENDERED BABY LAW 
 
 

Posters and Fact Sheets are available in English and Spanish for printing purposes at 
the following website: 

 
 

www.babysafela.org

http://www.babysafela.org/
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Exhibit I 

INVOICE DISCREPANCY REPORT 
1. ISSUE:  
 Today’s Date:  

 Contractor:  

 Phone Number:  

 Name:  

 Date of Subject Invoice:  

 Invoice Number of Subject Invoice:  

 Total Value of Subject Invoice:  

 Disputed Value of Subject Invoice:  

 Description of Disputed Charges:  

  

  

  

2. REVIEWED/SIGNED:     
 Signed:  Date:  
 County Project Director (CPD)    
3. CONTRACTOR RESPONSE (completed by Contractor’s Project 

Manager) 
 

 Date received from CPD:  

 Explanation regarding Disputed Charges:  

  

  

  

 Corrective Action Taken:  

  

  

  

 Signed:  Date:   

 Contractor Project Director  
 
 
 
Instructions: CPD : Forward IDR to the Contractor for investigation and response. 
Contractor:  Must respond to CPD in writing within ten (10) days of receipt of IDR. 





















Exhibit K 
IRS NOTICE 1015 

(Obtain latest version from IRS website - 
http://ftp.fedworld.gov/pub/irs-pdf/n1015.pdf) 
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